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1. Revision History

Date Version Description Note

, , Cannot be used on new
2006.07.12 V2.8 Old version of SecurityEyes Software ,
drivers over V 2.x

Update Drivers of Bt&78 audio
2006.09.19 V 3.0 Update to brand new V 3.0 SecurityEyes

Software

Using on new drivers

only

Please remember to go to our web site, www.provideo.com. tw to download the latest version for the manual.

About software & driver update news and detail, please contact our sales dept.

1.1 Software Features

A. New Database system (not compatible with old V 2.x version and before), quickly

search old files and easy backup process.

B. Modular structure of all software units, simple to customize for special using.

C. Advanced MPEG-4 codec of video compression, to save the storage and high quality

of video playback.

D. Record * Full-time, Schedule, Motion Detect, I/0 and remote command.

E. Alarm : Event report, Wav sound, E-mai1l, Telephone (cell phone), Internal/External

[/0 and SMS message.

F. Playback - Single and multiple playback, video only or included audio, Event Search
of database, Zoom-In (Out), save to AVI and video configurations
adjustable.

F. Remote : Net Client software, Multicast Client software, IE browser, DMIP, PDA and

3
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- remotc control program.
G. Others : Recycled recording, E-map, H/WWatch-Dog, PTZ control, Pre-record of motion
detect and video lost detection.
H. Special Function : In this brand new professional software, we added one Counter
Application for counting the amount of people or object moving

in and out.

2. How to install the SecurityEyes software into PC system

2-1. Installation of Software

It goes through the installation and setup process of SecurityEyes software for Main,

Remote and SMS Server applications.

If you ever installed older drivers in system, please follow below steps to uninstall

the older drivers.

A. Auto-Uninstall : To uninstall the Security Driver in ” Add or Remove Programs”
of system control panel.

B. Manual-Uninstall : To delete the C:\windows\system32\drivers\PV878_Al.sys,
C:\windows\system32\DrvCoIns.dl1 ~ PNSetup.des ~ PVNSetup.exe and then delete the
oem*. inf and oem* .PNF which contained chipset 878 information under C: \windows\inf
folder.

2-2. Install Security Software - SecurityEyes_Main (Server)

Step 1 - Please insert Installation CD 1into your CD-ROM Device, then the SecurityEyes

installer should come up automatically. Please see below diagram -
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SECURITY EYES
Step 2: Please click “INSTALL : [ ——
SECURITYEYES_ MAIN”. :

i

INSTALL SECURITYEYES MAIN ]

o e
w

EXIT

InstallShield Wizard
Choose Destination Location
Select folder where Setup will install files.
Step 3: Please choose the

d eStI n atl on | Ocatl on Of Setup will ingtall Security Server in the following folder.

. . Taoinstall to this folder, click Mest. Tao install to a different folder, click Browse and select

InSta”Ing fOIder and anather folder.

then click “Next” to

continue.

Destination Folder
C:\Program FileshSecurity_Server Browse...
< Back Cancel |
InstallShield Wizard 3
Select Program Folder
. Flease zelect a program folder. -_;,t :
Step 4: Please select the (82

Setup will add program icong to the Program Falder listed below. You may type a new folder

p rog ram fO I d er and name, o select ane from the existing folders list. Click Mext to continue,

then click “Next” to Elogiamiolders
|Securit_l,l_Sewer

Contl nue. E xisting Folders:
A ories
Adrniriztrative Tools
Games
Startup

Symantec Client Security

< Back Hest » | Cancel
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Step 5: The program will auto
search the old
database, please click
“Yes” to continue.

="

Do you want to search the database of old version?

Yes Mo

InstallShield Wizard

Step 6: Please click “Finish” to
close the installation
window of software.

A—— InstallS hield Wizard Complete

Setup has finizhed installing Security Server on pour computer.

NOTE :

If below “Locked File Detected”

and then click “Reboot”
files.

Locked File Detected

[+ Dron't display this message again. |

An option you selected requires that files be installed to or uninstalled fram
wour system, or both, & locked file, C:\WINDOWShapstemI2WMECE T dIl, was
found while perfarming the needed file operationz. T o leave this file as it iz an
wour system, click the lgnaore button; to retry the file operation, click Retry; ar
to perform the operation when your spstem iz rebooted, click Reboat.

Reboot | [gniore |

message window prompt while installing the
SecurityEyes Main server software, please select

“Don’ t display this message again”

will solve the installing problem of the locked system DLL

3

Anytime after you have processed installation, the screen as below will occur 1f your
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~ dIsk space 1s not enough. Please LIy Lo release some space Irom narddisk, uninstall
some useless system programs or refer to “Storage Path Setting” of SecurityEyes Main
server application software.

SecuritiSever = b

The dizk space iz not engouh Pleaze check save file path or delete file.

2-3. Install SecurityEyes Software - SecurityEyes_Remote (Net Client)
Step 1-Insert the InstallationCD into your CD-ROM, and then the SecurityEyes installer
should come up automatically. Please see below diagram :

SECUR¥FY EYES

Step 2: Please click
“INSTALL
SECURITYEYES_REMOT
E”.

-BR l)“"SFiR CD CONTENT J ﬁ!

EXIT
| ———
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InstallShield Wizard

Choose Destination Location

Select folder where Setup will install files.

Setup will install Security Client in the following folder.

Taoinstall to this folder, click Mest. Tao install to a different folder, click Browse and select
anather folder.

Destination Folder

C:%Program FileshS ecurity_Client

Browse...

< Back Cancel |

Step 4: Please select the
program folder and
then click “Next” to
continue.

InstallShield Wizard

Select Program Folder

Flease zelect a program Folder.

Setup will add program icong to the Program Folder listed below. You may type a new folder
name, o zelect one from the existing folders list. Click Mest to continue.

Program Folders:

|Securit_l,l_EIient

E xisting Folders:

Security Server
Startup
Symantec Client Security

< Back Hest » |

Cancel

Step 5: Please click “Finish” to
close the installation
window of software.

InstallShield Wizard

S InstallS hield Wizard Complete

Setup has finished installing Security Client on vour computer.
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2-4. Install SecurityEyes Software - SMS SERVER
Step 1-Insert the InstallationCD into your CD-ROM, and then the SecurityEyes installer
should come up automatically. Please see below diagram -

SECURITY EYES

Step 2: Please click
“INSTALL SMS
SERVER”.

 INSTALL DRIVER i

InstallShield Wizard 3
Choose Destination Location
Select folder where Setup will instal files. 2
elzct folder where Setup will install files @
Step 3: Please choose the - : . -
Setup will inztall SMS Server in the following folder.
deStInatlon Iocatlon Of Tovinstall to this folder, click Next. Toinstall o a different folder, click Browse and select
anather folder.
installing folder and
then click “Next” to
continue.
Destination Folder
C:\Program FileshSS Server Browse...
Cancel |
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InstallShield Wizard
Select Program Folder
Please select a program folder.
Step 4: Please select the P
program folder and e B TRl
then click “Next” to |ESM9SS"‘F'd
Cco ntl nue. E zisting Folders:

Adminiztrative Tools
Games

Security Client
Security Server
Startup

Symantec Client Security

< Back Hest » | Cancel

InstallShield Wizard

InstallS hield Wizard Complete

Step 5: Please click “Finish” to
close the installation
window of software.

Setup has finished installing Security Client on vour computer.

3. Functions introduction of SecurityEyes software - Main

3-1. Summary introduction of SecurityEyes Main (Server) software
This software was the main software which supports Local Surveillance functions. It

can record video/audio, playback, schedule working, motion detect, PTZ control, E-Map
browser and alarm (WAV audio, telephone, mobile, mail, I/0--) .

Besides, 1t supports almost all Network Server functions like : TCP/IP, modem, IE

10
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= Dbrowsing, Dynamic IP and got ability to send SMS message out to mobile phones. TNIs
software will be very professional and powerful to use with remote software and other
functions, and then realize 7/24 automatic surveillance system.

About the video, we upgraded the codec of MPEG-4. Make 1t be higher quality but smaller
size. You don’ t need too pay much for your storage and will get clear video with high
quality.

We designed the software based on independent programmodules, it’ s very easy to test,
verify and upgrade. The most importance s that software will be much more stable to
use on this structure.

Of course, we’ re welcome the OEM and ODM customers to try and customize this brand-new
system to promote the appearance of enterprise.

All the Graphic User Interface can be changed by customization !
Now please contact our Sales Dept. for more details.

3-2. General introduction of SecurityEyes Main (Server) software
3-2-1 How to startup the Main server program
Turn on the PC and wait for loading the operating system at little time.
Please click START -> PROGRAMS -> SECURITY SERVER -> SECURITY MAIN SERVER

@’ Set Program Access and Defaulks

w Windows Catalog

windows Update

@ ACcessaries

@ Games 4
[m Skartup »

#& Internst Explorer

Settings 4
E’ % MM Explorer

@ COutlook, Express

Programs

-

Documents

-

Search

.. Remote Assistance
EDEE L 2ElE (=Y windows Media Player
:'i Windows Messenger

Run. ..

Log Off 1
4 E, Security Main Server

Turn QFF Computer, ..

11
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Before Main Server start, you have to login to the system at the first time to use the
software. The default User Name and Password were both : 1111
We strongly recommended to change them immediately after server start for security

réasons.

Enable User Auto-Login

Uzer Mame 1111

L EE1]
! Pazsword

[ Enable Full Sereen Auto-Login

Cancel

System Timer :

Please note the time of server will be synchronized with the
operating system of PC. If you want to change the time will
have some unexpected errors of the programs in system. For

example : The playback program may not recognize the time of
recorded files, and then cause the files cannot be listed.

Version Number *

The version number of SecurityEyes Main server. It can help
to understand the upgrading processes, bug fixing and
specifications of the SecurityEyes Main server software. Any
feedback please attach the version number will help us to solve
the problems quickly.

“

Assistant Keyboard :
Click to enable the assistant keyboard to help typing without
materialized keyboard. Using mouse click to input characters.

E“-H'||.F:2||'F3||F4||F5||FE||F?||F8||FS||F1IZ||F12||F'ause| Ins
=111 @dx 3]s 4] ] "] 7] 8] (5] o] _-I <] Bspe] e
Tab] @ W] ERITIYI U |0 I [Pae
“Cops (A 5 ] 0] F J6 ] H] o JKJCL] [ ]_erier | [Padn

shit | zfx]c]v]Bn]Ml<]> ]2 Home
| Cr |[wind]| | |Menu [« ][> ] [End |

[ Enable Full Screen Auta-Login

Enable Full Screen Auto-Login :
To check the box will enable Full Screen Auto-Login function

12
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after next time to login.

Note !

Enable this functionwill allow to enter the SecurityEyes Main
server without login process. It may cause some errors if
someone doesn’ t be recognized to change the system
configurations. We recommended to enable this function after
the ACCOUNT settings have been finished will be better.

At the first time to login SecurityEyes Main server, please don’ t change the Account

Ok
Name and Password. Just click to enter the Main server program.

3-2-2 Main server User Interface (UI) - Server Introduce

After login will appear the Main server user interface, we took our product, takes
PV-157VPRO for example as below :
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NOIET -

If you don’ t input any video signal, the previewing video window will display :

[No Video Signal Input]

[Single Preview Window]

If the border line become to red
of the previewing video window,
it means RECORDING.

System Timer .
(Contrast viewing) Channel Number

The color will become to flash red if the programs

detect motions of the previewing video.

[Quad Vision Modes]

e i i -
1 Quad I 4 Quads == = Quads IFE 8 Quads
=TT e lmg:F !
| T a3
=== 9 Quads =10 Quads =13 Quads == 16 Quads

Take = (6 Quads) for example, 1f you click camera number 9, the biggest preview

window will be changed to Camera 9° s view. Others will be Camera 10, 11, 12, 13 &
14. Please note that you cannot make random permutation.

[Status Window]

14
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Local Server

Status of Preview Only All functions Enabled
<MONITOR>— Monitor started. All functions can not work if Monitor is not started by
users.
« MTC  — "Multicast Server ; function enabled.
«TCP  — TTCP/IP Server ; function enabled.
*MOD — "Modem Server ; function enabled.
«SMS — TSMS Server | function enabled. (SMS: Short Message Service)
«DMP — TDMIP Server | function enabled.
*WEB — "WebCam Server ; function enabled.
*PDA  — TPDA Server ; function enabled.

[@] Provideo Guard

Start b aritar

Same function with | button, but this guy will remind you to enable

1t because he got plentiful facial expression.

Sleep mode : When the system” s not in Monitor Status, the Provideo Guard
will sleep.

Awake mode : When mouse dragging through, the Provideo Guard will be awaked
and get ready to work.

Monitor mode : Press to start monitor for surveillance system. Please note
that all functions will be enabled when it" s in MONITOR
mode.

NOTE ! : All functions (recording, motion detect, schedule, alarm and network
functions ) need to be enabled by “Start Monitor” . Please awake Provideo
Guard and get him to work on Monitor mode if you see he’ s in sleep.

15
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[ ] System Settings
»" Carnera 01
s} System Settings " Camera 02
Counter Aspplication Setting v Camera 03
|+ Camera 04 :
Enable Camera k P/ Camera 05 ud .
Live Audio 4 " Camera 05 > u"'
Menu Colar Setting v Camera 07 f-‘:uj:z ”
Erry b St w" Camera 03 .
Ecnur! BaliE »" Camera 03 & Mute
= Relogin w" Camnera 10
Full Screen Mode + Camera 11
Lock Keyboard ~" Camera 12
Ewvent Report v’ Camera 13
w Camera 14
Click el — Start Manitar " Camera 15
! w" Carnera 16

*Click "System Settings ;| toenter SystemSettings window, please go to chapter “System
Settings” to see the details.

*Click "Counter Application Setting | toenter Counter Application control page, please
go to chapter “Counter Application Setting” to see the details.

*Click "Enable Camera ; to show the camera list, you can enable or disable cameras on
it. The camera will not be shown and no setting menu for it in “System Settings”
if 1t 1s disabled.

*Click "Live Audio | to play the live audio of the channel as user selects it.
(Only for PV-143VPRO, PV-153VPRO, PV-157VPRO or PV-180VPRO or PV-183VPRO)

*Click "Menu Color Setting ; to change the background color of menu.

*Click " Account Setting ;toenter Account Setting menu, please go to “Account Setting”

chapter to see the detail.

*Click "Re-Login | to prompt LOGIN page again towait for another user login to security
software.

*Click "Full Screen Mode ; to monitor preview video under FULL SCREEN without control
interface shown.

*Click "Lock Keyboard ; will disable any input on keyboard except Ctrl+Alt+Del Hot Key.

*Click" Event Report ; to open the Event Log Report, please go to “Event Report” chapter

16
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to see the detail.

*Click "Start Monitor ; to enable Monitor and all other functions set earlier will work
after it. This function’ s the same with Provideo Guard. ( Zmportant!!! Please note
this 1)

e,
Ty

o
[ 2) ] Schedule Setting

Click to enter Schedule setting window as below.

[, Schedule Setting H
B fime ] Start Setting [l leid 20
et 129047 PM 0O Eecord(S0) 0O 1o centrolc=13| | 010 O02 Q03 O o4
Stop 13447 P = [ Motion Detect(S2) [ E-mailis3) Oos Ooe Qo Ooe
—General Date i Oos O 011 0O12
Osun Omon  OTuEs OweED O THUR O FR - [0 SAT O 014 015 O1.
MNet
O Remote Server(S4) Data hodify || Delete Data ||Add Mews Data

# Date Tirme Skart Setting Carnet

10| 11 12 13 14| 15| 16

=7 o e Y i i e B ™ B i B B Yl

Note ! : Please enable “Schedule Server” 1in Start Set of System Setting once you Add
New Data in schedule.
If you have disabled any camera, 1t will be grayed at Camera part.

A. E%n]iSchedule in WEEKDAY mode [default mode].
ime A

Start 101732 AWM

SR 0737 AM

*For users to set a period of time i1n schedule.

17
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—|5tart Setting

|—

O Record(=0)

[ wiotion Detectis21 [J E-Mail(S3)

O 1o Control(S1)

*User can set the events to be started in

the schedule.

Record(S0) : Full Time recording when schedule starts working.

MotionDetect(S2) - Motion Detect Type of Recording when schedule starts working.

10 Control(S1) : 10 Control will be invoked to control when schedule starts
working.

E-Mail(S3) : Enable E-Mail alarm when schedule starts working.

—|Camf:ra

OO0 Qo2 Qo3 Qo4
Oos Oos Qo7 Oos
Ooe O On gz
Oz O14 O15 O16

To set 1 or more cameras to record when schedule starts.

_|Gt:nt:ral Date

Owor O TuEs OweEDR [ THUR O FRI O sat O s4n

- To set 1 or more days in a week to start schedule.

To enable the Net Server Functions when schedule start working.

Remote Server(S4) : Enable Remote Server(SecurityEyes Remote only) function when

Cata hodify

Delete Data

Add MNew Data

schedule starts working.

*Click tomodify the setting as marked in list, and check the Start

and Stop time carefully to make sure the setting 1s matched with
the schedule. After modifying, press 1t again to make the changed
schedule record in working list.

*Click to delete the setting as marked in list

*Click to add new settings into list. If you click this button, the

settings of new schedule record will be added in working list.

If you want to do full time recording, please enable Record(S0), disable Motion

Detect(S2).

If you want to record by motion detect, please enable Record(SO) and Motion

Detect(S2).

18
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in SPECIFIC DATES mode.

%, Schedule Setting m
Start Setting ———
|f-@]“ k=i 1:30:27 PM [0 Record(S0) O o contreics1y| | Q01 02 Qo3 Qo4
Stop 19597 PM —— [0 rotion Detect(S2) [ E-riail(55) Oos Oos OoF Oos
_|Speciﬁc Date i Oos Ow On Oz
Start Date |10/ 2/2008 ~| | AddDate | | O3 014 015 OB

Net

[0 Remeote Server(S4)

‘ Cata hModify H Celete Data H,ﬂ\dd Mew Data

# Date

Tirme Stark Setking Carmet

>

) [y | o] ooy | ey w0y [ 0| oy | ooy | ey e[ €3 | ©3y] 60 ] £ ] e ] o]

10 11 12 13 14 15 16

Start  JM017.32 AWM
Stor 10737 AM

—|Timt: e iy

*For users to set a period of time in schedule.

—|5tart Setting

|—

O Record(S0) O
O motion Detect{=21 [

I Contral(=1)
E-bdail (53]
*User can set the events to be started in

Record(S0) :
Motion Detect(S2) :
10 Control(S1) :

the schedules.
Full Time recording when schedule starts working.
Motion Detect of Recording when schedule starts working.
I0 Control will be invoked to control when schedule starts
working.

19
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E-Ma1 (§§)1 Fnable L-Mail alarm whnen scnequle starts WorElng.

OO0 Qo2 Qo3 Qo4
Oos Oos Qo7 Oos
Ooe O On gz
Oz O14 O15 O16

To set 1 or more cameras to record when schedule starts.

Specific Date i
Start Date - |10/20/2005

[

Add Date

“ At first, please select a day and then click

k4

Click

Add Date

will delete the date which added in list.

to add the date into list.

To enable the Net Server Functions when schedule starts working.

Remote Server(S4) : Enable Remote Server(SecurityEyes Remote only) function when

Cata hodify

schedule starts working.

*Click tomodify the setting as marked in list. and check the Start

and Stop time carefully to make sure the setting 1s matched with

the schedule. After modifying, press 1t again to make the changed

schedule record in working list.

Delete Data

Add MNew Data

*Click to delete the setting as marked in list

*Click to add new settings into list. If you click this button, the

settings of new schedule record will be added in working list.

If you want to do full time recording, please enable Record(S0), disable Motion

Detect(S2).

If you want to record by motion detect, please enable Record(SO) and Motion

Detect(S2).

] Event List

20




R

| 9

SecurityEyes software manual ©Provideo

Click E to enter Search & Playback mode, please go to “Playback system” chapter

to see the detail.

[] Start Net Server

Please make sure

“Start Monitor” 1is disabled and then just Start Net Server.

Click L to show below list for users to start Net Server functions.

Modem Server —

DMIP Server —
WebCam Server —
TCP/IP Server —

For single remote Net Client who uses modem, click to enable
Modem Server function.

Please go to Appendix 1 to check how to build up DMIP server.
For Internet Browser, click to enable WebCam Server function.
Click to enable TCP/IP Server function.

Connect SMS Server — Enable this function can create a connection with SMS server

and then SecurityEyes Server 1s able to send SMS message to
mobile phones. 7his function needs to install GPS/GPKS modem
in PC first!!!

Note : After above steps are processed, you must go back to System

Settings and click “Start Monitor” to start again.

=¥ ] Record

o
ok . .
Click to show below list for users to start or stop recording manually.

Camera 01

Camera 2

Camera 03

Camera 04

Camera XX— Click to start or stop recording on Camera XX

P ——
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Bz All Cameras Start Pecording




R

ﬁ? SecurityEyes software manual ©Provideo
A1 Cameras otart Recording > ClICk to start all cameras
recording.

All Cameras Stop Recording— Click to stop all cameras recording.
Notice : After above processed, you must go back to System Settings and click
“Start Monitor” to start again.

Please be noted, when Camera XX is start recording, if “Enable Motion Detect” 1is
not enabled, now, 1t 1s full time recording for Camera XX.

If “Enable Motion Detect” function is enabled, it is recorded by Motion Detect. If
Camera XX 1s to stop recording, even you Enable Motion Detect, no recording for Camera

XX.

At Switch Camera

Click to show
Please click “Auto Switch Camera” to start channel auto switching. After enable this
function, the camera’ s viewing one by one will be shown on the preview screen after

every 5 seconds (default) .

For example, if your original camera’ s viewing—
112 Click “Auto Switch Camera” and after 5 213
seconds—

314 411

(The interval time of Camera Switch can be set in System Settings)

[ #
[@] PTZ Control

|7
Click @ to enter the control panel of PTZ as below. Please click to show the
advanced settings of PTZ. Click will close the advanced settings and back to simple
control panel. Youneed use RS232(COM port) of the Main Server(PC) to connect PIZ camera,
maybe, RS232 to RS485 converter 1s needed.
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Baud Rate |qgnp -
PTZ Mode |PIH-7000f ~

Address 01 -
¢ Camera |01 ~ e Camera |01 | | | o
®@COMIT OcCoM2
Zoom In Zoom In @)
Zoom Qut <oom Qut

Focus Far

Focus Far (| Preset vl

Focus Near Focus Mear Max Preset 4 -
+ Diaphragm + Diaphragm Pause Time |3 SEC
- Diaphragm - Diaphragm

Auto-Cruise

Auto-Tocus

Auto-Cruise

Please select the PTZ mode at first according to your used PTZ. Now we support several

kinds of PTZ, they are PIH-7000/7600, PELCO D, NICECAM MP-1800, CANNO VC-C4 and FASTRAK
IT.

After this, please check the Address on PTZ camera’ s hardware setting and then confirm

which com. port connect with the control box. After correct settings of PTZ, then we
can control well.

Camera |01 j—>' After PTZ settings, please select the correct camera number

related to the PTZ.

m * Move up ME Move down { s Left 4 - Right

#1
v A2
w3
X

Click . to adjust the speed of Auto-Patrol of the PTZ as the picture 3

Zoom In Zoom Qut

* For users to control PIZ to Zoom-In or Zoom-Out.

Focus Mear | .
Focus Far * For users to control PIZ to Focus-Far or Focus-Near.

+ Diaphragm| |- Diaphragm

*For users to adjust Diaphragm more or less.

23



R

ﬂ SecurityEyes software manual ©Provideo

Auto-Focus

: To Auto-Focus the PTZ camera.

Auto-Cruise

: To Auto-Cruise the location of PTZ.

sy
[] 10 Control
iy
1 1
Click ™S to show below diagram.

This control panel helps user to change the output of hardware I/0 device quickly.
For example * You can disable the I/0 input and output on the control panel directly
without entering to the system settings page. But please note this
control panel will not change the I/0 configurations in system settings.
— (Click to go to the menu —
*Once your 1/0 device 1s connected, 1t will be shown on this panel, for the advanced

to 1/0 Settings chapter.

[10 Input | [<1>]

Jo1 Joz [Jo3 104
[Jos Jos [ o7 [108

o2z 03 [ o4
]q_tmapm 1 o8

i =

SIN BE4
[P ot
!_!_!_

Camera - (p1 ~ -
Clear All
Change Map

The map is default map for users’ reference. Please change to the map which you want

_ Change Map _ . .
to use by pressing and then choose the file of map in saved disk.

After changing the map, now we can start to put the cameras on map.
1. Please select the correct camera s number and the word s color here:

Camera |01 ~ -

2. Please select the camera in correct direction(for example : I'!) at the upper

right part and click 1t. Then move 1t to map and point at a location to put the
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camera [;y cllcEmg mousc.

+
3. If you feel the default size of the map 1s too small, please press < o enlarge

the map. Click again to make the map back to default size.

. . Clear All
4. 1f you find out that you have wrong setting, you can press ear to clear
all you have set on map.
. Save Exit . . .
5. If no problem, please press L | to save and exit this setting menu.

After above setting, you can view the specific location’ s image by this function.
Just need to click some specific camera on map and then you can see the preview window
at the right side, 1t 1s sending the video from the camera in that location.

[o] Snapshot A Picture

Click o to have a snapshot and shown as below diagram.

*3 :Click to close this window.

X
g @ *Click to save the selected snapshot to disk.
o

@ :Click to delete the selected snapshot.

'3 :Click to save the snapshot for desktop.

3-3. Advanced introduction of SecurityEyes Main (Server) software
3-3-1 System Settings

l|
[ @E' |] General Settings -- page 1 of System Settings

For users to change the general configurations of the SecurityEyes Main server, please
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CHECK DElow O Setup your system.

Cyatp

Y ol | @F | BB € | B | w1 | om2| w3 | Emd

—| Start Set '7 —| Server Mame |7 Monitor Set
[ Start Manitaring Security Eyes Local Server O StertwoT
‘iish Cam Server
q [ Pre-hiction Detect Record 3 jv
TCPIF Server Htorage Set
dinimum Retain Space [ U=e Previous Presisw

Modem Server

300 B X Matification OF Lost Video
DMIP- Server :

[ Enable Recycle l -
[0 Scheduls Server 5/ Record Length

- Starage Path Sefting : B
Ensble Directdraw i S 10 ~|minte

[ Auto-Login Setting

[ &uto Send IP Msil | Auto-Patrol St e
Vicleo Farmat
Auto-Petrol Delay 3 Seconds -
[ Connect to ShS Server

[ PO Server Yiden Quialty Evert Report Setting
[OF  (320x240) =] N ek |

—| Yiden Format Set |—
El

MES

Multicast Server

| | Cancel ‘

NOTE ! : Here we recommended to set different users group which in different allowance
of preview, advanced user or administrators.
In the “Account Setting” program of SecurityEyes Main server, you can have

the different allowance to each account (name) group to secure the
surveillance system.

This 1s basic conception of security system to avoid somebody have some bad
settings and then crash the security system. It s important.

Start Set | Start Set - Click to enable below functions startup automatically

at next time rebooting. Usually used with Auto-Login to
be an auto-monitoring system.

7 Start Monitoring : Check the box to enable auto Start Monitoring at next time reboot.
O Web Cam Server * Check the box to enable auto-start of the Web Cam Server (IE Remote
-Viewing) monitor at next time reboot.

O TCP/IP Server : Check the box to enable auto-start of the TCP/IP Server (Net Client

-Viewing) monitor at next time reboot.
O Modem Server : Check the box to enable auto-start of the Modem Server (Net Client
-Viewing) monitor at next time reboot.
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O DMIP Server : Check the box to enable auto-start of the DMIP Server (DMIP server for

Net Client - Viewing) monitor at next time reboot.
O Schedule Server : Check the box to enable auto-start of the Schedule Server at next
time reboot.
7 Enable Directdraw - Check the box to enable Directdraw will help the performance of
previewing but need VGA card to support.

7 Auto-Login Setting : Check the box to enable auto-login of the SecurityEyes Main
server monitor at next time reboot.

7 Auto Send TP Mail : Check the box to enable auto-send the IP mails when you' re using
DMIP Main server of SecurityEyes Main server at next time
reboot. .

0 Connect to SMS Server - Check the box to enable auto-connect to the SMS Server at

next time reboot.
O PDA Server : Check the box to enable the PDA Server at next time reboot.
O Multicast Server - Check the box to enable the Multicast Server at next time reboot.

| Server Mame

| Server Name - To type any name for this SecurityEyes Main server for

easily recognizing on network.

Storage Set - To set the storage of SecurityEyes Main server for recording

database. We recommended to set the storage except

the SYSTEM driver (ex : C driver)

Storage Path | Available Space |

[ B7 964 KB
:g: B Check the box before the drive name means to save in

this disk drive.

|vananmtsm

| Video Format|: This function supports NTSC or PAL video format

- inputting.
! Video Qualifty : This function supports CIF(320%240) or Four
CIFs(640%480) resolution of video encoding.

Monitor Set . . . . . .
| Monitor Set - Users can modify the advanced monitoring functions as

below.
7 Start WDT : Check the box to enable the hardware Watch-Dog Trigger. Before
enable this function please check that Watch-Dog cable already
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een connected between the card and motherboard well.
O Pre-Motion Detect Record:Check the box to enable the Pre-Motion Detect Record.
This means that 1t will auto record the previous
3 seconds(default) video before motion detection
recording was enabled.
I Use Previous Preview - Check the box to enable the Previous Preview of the video
display window. On the displaying window and click
caz | Right button of mouse will appear the dragging bar.
o Users can drag the bar to check previous 3 seconds
*ﬂﬂiﬂ; o | video from buffer of the channel. On the displaying

s , ‘;

- 1, | window and click Right button will close it.
o Notificatiof 'iLLQSt_Vid;O : Check the box to enable the alarm sound of preview

; X0 video lost.
[ R }

Record Length

Max Record Size |1 0 - |minute

Record Length : Users can mod1fy the maximum recording
time of each file from 1 to 59
minutes. The default was 10
minutes.

Auta-Patrol Set |—
Auto-Patral Delay 3 Seconds -

Auto-Patrol Set : Users can modify the delay time of

channel switch from1 to 20 seconds.
The default was 3 seconds.

Evert Report Setting i

Recycle Days a0 Davy - |

Event Report Setting * Users canmodify the delay time

of recycling the log file(Event Report).
After the days the systemwill auto erase the
log file to blank and then restart to record
the events again.

[ I;(}ﬁﬁ h I/0 Settings -- page 2 of System Settings

For users to add/modify the I1/0 device configurations of the SecurityEyes Main server.
Users can disable the alarm of hardware 1/0 detection via 2 methods. One 1s using the
mouse left key to click anywhere on the SecurityEyes Main server interface and the other
1s using the I/O control panel to disable 1t.
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Pleasc Check DElOW O setup your system

= System Setting x|

Ew G w7 [ BB | B0 | B0 Bt 12| 13| 14| 15| 16|
By 10| @F (BB € | B, w1 | M2 W3 Omd| Om5 |

_| Choose D Device !

[LheHe=lne [ Enabile 10 Detect
Part: f+ i
—1 It Cortral
Monitor Input Port i
Input Part - [ Recor 5 12 G =
Mame i 0 [ invoke &larm Sound

[ invake Telephone &larm

—| Cutput Cantrol f

Part Mumber Signal Type
On Ooe Qo OQos @ 1o O HiC
Oo: Oo OQor OQos O MO Pulse ) NiC Pulse 0 Sec
Apply
| Ok | | Cancel ‘

NOTE ! : Now we only supported 2*Provideo hardware 1/0 devices, still not have bundled
the control programs of other hardware I/0 devices. If you need more

information, please have contact with our sales dept. for OEM or ODM
customized project.

Chonse I Device | Choose 1/0Device : Click to choose the hardware /0 device to work.

Now the software supports Provideo 878 GPIO

card (PV-154) and External 1/0 box (PT-811M).
After choosing the I/0 device, please check the box of

[ Ensblloetect g then software will detect the 1/0 device s

address and port number automatically. Then the information will
be shown on the below window.

Inpt Cantrol

| Input Control - Users can set the configurations of I/0 input

controlling. Now the I/0 control supports 8*input.

Firstly please select one input in kit Fart R and then
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. N o 01
input port. e |

Besides I1/0 output alarm, users also can check the box to set other alarm which

like : Recording, Alarm Sound and Telephone Alarm to I/O input detecting.

—| Monitor Input Port i

[ Record 2 Sec

] Irwoke Alarm Sound

] Inwake Telephone Alarm

Output Contral

|OutputC0ntr015Use

rs can set the configurations of I/0 output alarm.

Now the I/0 control supports 8*output.

Please note that have to select one of the I/0 input port 1n above settings

and then just select the I/0 output in below dialog. Then they will respond

to each other.
Port Mumber '7
Om Qo2 Qo Qo4
Oos Oos OJor  Oos

Please select one of the signal
time length of PULSE alarm.

1 Sec

<default value : 1

1 second.>
N/O : Normal Open
N/C * Normal Close
N/O Pulse : Normal Open Pulse
N/C Pulse * Normal Close Pulse

types to output alarm. And then input the delay

, means the output will pulse the signal every

Signal Type I

& MO O NiC
O Mi0 Pulze ) NiC Pulze

1 Ser

Apply

Apply  After finished the I/0 configurations, please remember to press APPLY
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or to apply all I/0 settings. After all,

and then press

please enable “Start Monitor”
the 1/0 detection & alarm.

or press “Provideo Guard” to start

[ qEﬁ; ] Remote Settings -- page 3 of System Settings

For users to set the configurations of remote surveillance.
Users can set advanced network settings here 1f used two network cards in one PC, dynamic

[P address, firewall or router on network. Please check below to setup your system.
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6| w7 | e8| O | 10| 1| 12| 13| 14| 15| 16|
Y (ol @B | BB € | B | w1 | w2 | Ew3 | Ewd | EW5 |
—| Wehcan Server i —ID
Port Mumber a0 Login'Mame § Passward 111
P o . o . o0 . 0
¥ Use Secondary P 0.0 .0 .0
Refresh Time 15 Sec

_| Remote TCPAP Server

Part

| Ok | | Cancel ‘

NOTE ! : Now the

The *

system st1ll not supports dynamic IP on two network cards in one PC.
Use Secondary IP” function cannot be set on dynamic [P network.

Wehcan Server

|WemenServer3WemenServerwasLmed to remote view on Internet

Browser. If SecurityEyes Main server was set
behind a firewall or router, users can
change the PORT number from 80 to other port

Port Mumkber &0

<default - 80>
If the PC installed two network cards, the systemwill not find
the correct one to transmit the video out to remote sides
because Windows systemonly can organize the first network card.
Therefore users can nominate a fixed IP of the secondary network
card for correct video transmission.

v Use Secondary IP | o .o .0 .0
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|me

| DMIP : Before use this function, users have to setup one DMIP server at

the other side. About how to setup the DMIP server, please refer
to “Appendix 1-How to setup DMIP server”
Assumed that we already had a DMIP server and the IP was 211.23.45.244,
the login name and password were both 1111. We had to input the Login
Name/Password and IP address into :

Login Mame f Passwaord 1111
P | o .0 .0 .0
Refresh Time 15 Zac
And then set a fresh time in . We

recommended to keep the default value and 1t should be enough to get the
correct result.

B2 VR P EERTET | Remote TCP/IP Server : Remote TCP/IP Server was used to remote

view on SecurityEyes Net Client software. If
SecurityEyes Main server was set behind a firewall
or router, users can change the PORT number from 7000
to other port.

| Fooo
Port

<default : 7000>

OK . . o
Please note that have to press after all configurations were finished.

[ @“ﬁ ] Hotline Settings -- page 4 of System Settings

For users to set the configurations of hotline alarm.

SecurityEyes Main server supports to send alarm sound out to general telephone or mobile
phone via modem dialing on line. Please check below to setup your system.
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E B | B 7 | B O[O0 w1 B2 w13 Em 14| 15| 16|
B 1ol [@F R © | B | Owi| w2 | Ew3 | Ewd| Ens
_| Hotiine Setting |
—I@ ﬂ Invoke Hotline Message l
Madem | j AN File
{Usephone I |

|Record Audio |

Browse |

O General Telephone
| Irterval Titne Of Hatline Call 2 Mlirite

e Mez=zage Repeat 3
ohile Phone

‘ After Hear Message Slarm, Please
Presz "* and then hang up. Test

| Ok | ‘ Cancel

NOTE ! : Please purchase and install the modem which had VOICE transmit function or
the alarm sound may not be send out to phone.

Firstly we select a modem which already be installed in PC and 1t will be auto detected

Modem Setting i

Modem | Rockwell GMSERWVC-M ﬂ

in modem list.

And then please select general telephone or mobile phone for sending the alarm sound.

% Uze Phone I

¥ General Telephone

=) Mobile Phone

886-123-456-789

. Browze . .
Click to choose one voice file.
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AN File

| C\Program Files\Security_ServeriVoice. wav

Record Audio Brovwyze

<Audio File Format : PCM 8000Hz, 16Bit mono 16kbs>

. Record &udio
Or click to record a new one.

4y Sound - Sound Recorder g|§|@
File Edit Effects Help

Paosition: _ Length:
0.00 sec. _ 0.00 sec.

I
-

Then please set the interval time and the message repeat times of each call.
Please don’ t set too short(many times of repeat) or you' 11 get a lot of phone calling.

Irtetval Time Of Hotline Call 2 Minite
Message Repest 3

. . . Test
Finally we recommended to test the settings i1f any problem. Please press il
After Hear Message &larim, Please
Press"*" and then hang up. Test .
in function.
NOTE ! : If you get a phone call without alarm sound means that modem didn’ t support
VOICE transmission, please change another modem to test i1t again.
oK . . o
Please note that have to press after all configurations were finished.
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r .
[ éE?_J l] Alarm-email Settings -- page 5 of System Settings
For users to set the configurations of email alarm.
SecurityEyes Main server supports to send alarm email out tomail box via SMIP server.

Please check below to setup your system.

= System Setting x|

B Em7 | B | w0 | 10| Em11 12| w13 w14 Em 15| .16
BN (ol @R | BB & | B |Om1 | L2 Ew3 | Emd | Em5 |

Please use the IP address to edit SWTP, Ex{xoo oo xeccxxs). _( E-Mail Setting
s o008 Interyal Time 5 - | Mirute(s)

Sender*

—( Capture Setting ’7

Aftach JPEG

Mumber 1 -

Receiver*

Carbon Copry

Blind Copry

Subject* Security Server alarm

v My Server requires authentication:

Security Server alarm
Cortent* Logon Infarmation |

Account name:
Pazsword.

Test To Deliver |

| Ok | | Cancel ‘

NOTE ! : Please check that you already had a SMIP server(domain name or IP address)
which can be used to send email out to mail box.

Firstly please input the IP address(xxx.xxX.xxX.xxx) or domain name of the SMIP server.

SMTP? smtp.domain. net

Then please input the email addresses into the Sender, Receiver, Carbon Copy and Blind

Copy 1tems.
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Sender*

SecurityEves Main server@domain, net

Receiver 123@domain,net
Carhbon Copy 456@domain.net;, 788@domain.net
Blird Copre secretspy@domain. net

Then 1nput the subject and content.

Subject* Security Server alarm

Security Server alarm
Cantent*

Set the interval time of each alarm email, we recommended that do not set too short
or you 11 get a lot of alarm emails and waste the network bandwidth.

E-Mail Setting I—
Irterwval Time 5  |Minuters]

Please select to attach the JPEG picture on email or not. If yes, please choose the
amount of pictures from1 to 6. We recommended that please do not send too many pictures
out, because the JPEG picture was big and 1t will waste the network bandwidth.

—| Capture Setting I—

Attach JPEG

Murmber 1 -

If your SMIP server needs to login, please i1nput the account name and password.
Check the box, “My Server requires authentication” , to enable the login procedure.
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[ =5

v My Server reguires authentication;

| Logon Information |

Account name: | 1111

Paz=sword:

b

Finally we recommended to test the settings 1f any problem. Please press

Test To Deliver

function.

NOTE ! :If you cannot get any email from your SMTP, please check with MIS or Administrator
about the settings and then test 1t again.

OK . . o
Please note that have to press after all configurations were finished.

[ E 4 |] SMS Server Settings -- page 6 of System Settings

For users to set the configurations of SMS alarm server.
SecurityEyes Main server supports to send SMS alarm out to SMS mobile phones via SMS
server. About the application software setup, please refer to “Configuration for SMS

Server” chapter. Please note that you have to install the SMS server software and
then just use this function.
Please check below to setup your SMS server system.
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Country Code 1923

obile Mumket

123

Courtry Code

tdahile Mumber

1z

123

6| Ew7 EwB | Ew9 | Em10| Bt Ew12| Sw13| Ew14| Ew15 Em6|
r
ol | @F | B[ & E-ERE-FAE-"ERF-"ERF-"1

—1$MS Server Connect Setting i —|Send Alarm Message & Interval Time '7

ShS Address o .0 .0 .0 Video Lot 10 + | Minuters)

Port BEEE Mot enough space in storage m MirLtels)

Account 1 100 cticn 10 ~ | Minuters]

e 1111 hiotion Detect 10 - | Minute(=)
_‘ Mobile Mumber i

Camera

[¥] o3
[A 07 B o8
[ 12

[+ 18

[ 11
[# 15

I

Cancel ‘

NOTE !

- Please check that your mobile phones and telecom organization did supported

SMS message transmission and 1t needs to pay the charges for SMS transmission.
SMS - Short Message Service

Firstly please input the IP address(xxx.xxx.xxXx.xxx) of the SMS server.
recommend to change the PORT, ACCOUNT and PASSWORD because they’
If your system was behind a firewall or router,

router settings.

—1 == Server Connect =etting
ShiS &ddress 192 168 . 0 . 1
Port G586 Default
Account 1111
Paszword 1

Then 1nput the

alarm and then press

A

We didn’ t
re all default values.

please open 6886 port in firewall or

country code and number of the mobile phone that will receive the SMS

to add the number into the list.
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And then please select the terms and interval time of SMS alarming out.

IEI Unselect All cameras

Select All cameras

—| Send Alatm Message & Interval Time

10 Mation

‘ideo Lost

hiction Detect

_| Camera

[¥]
[¥] 05
[¥] 0=
[¥] 13

[¥#] 02
[¥] 06
[¥] 10
[¥] 14

[¥] 03
[¥] o7
[¥#] 11
[¥] 15

Mot enough space in storage

[#] 04
[¥] o0&
[#] 12
[#] 16

|7
10 ~|winuta(s)
10 =] Minutets)
0 =] wnutecs)
10 =] Minutets)
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OK . . o
Please note that have to press after all configurations were finished.

[l [ 2 |] Camera Settings -- page 7 of System Settings

For users to set the configurations of each single camera.

SecurityEyes Main server supports to setup each single camera for special using or
configurations to make 1t much more friendly and real customization. Also the
configurations can be applied to all cameras which just need to press one button.

Please check below to setup your camera.

EwB | Ew7 | EwB | B0 | O o\ nnﬂ O 12 | 13| B 14| w15 B 16 |
B ol [ @F | B-B[ €| B | Owi w2 | Ow3 w4 lEms5
Brightness —_— I? @ Day
Cortrast [0 O g
| Motion Dietect Sat e P Seturstion |80

Sensitivity L ——H |¥ i e RS Y, ’?

Mask Area =] &

Enable hation Detect Block Bttt ,m Dispiay OZD

|Eriable Mction Detect Record v | [ invoke 10 Fort ouTo -

[ Invake Telephone Alarm

R of Quality
ol Ry [ irvroke Saund Alarm

P G e ] L P I? |Wave1 j Plary

[ Send To E-hail

Audio Record
180

| Apply the same sefting to all |

| (6,4 | ‘ Cancel ‘

NOTE ! : Some settings in schedule may cover the cameras’ settings. Please check that
settings 1n schedule programs, because the schedule settings were higher

priority than normal settings.

Please have a name(ex : Office or Home) or keep default of the camera.
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Camera Mame

CHOZ

To adjust the color settings of the camera as wished.

—| Colar Setting

IF (%) Day

Brightness
Contrast

E O Hight

Saturation

IF Default

Hues

b

b

| a0
Apply Ta Al

To adjust the start point of day and night time. For example, the default means -
Day Time : from 6 - 00 AM to 3 59 PM, Night Time * from 4 - 00 PM to 6 - 00 AM as below.

Day and Night setting @

Day Time 0000 Ak =
Might Time 4:00:00 P — Ok
. Apply To Al

Click

to apply the color and DAY/NIGHT time settings to all cameras.

To set the record settings of the camera.

— Record Set ————Record Format : MPEG-4 only.

Record Formst WFEG4 v| [Record Type - Motion Detect or Always recording.

Fecord Guality

|Enable Mation Detect Recard ﬂ

A

04

To_set the monitor settings.

Record Quality : Higher' s better quality.
Audio Record : Enable to record audio or not, and adjust the
volume of the audio recording.

— Monitar Setting I

Dizplay S0
[ irvoke 13 Port

[ Invake Sound Alarm

Display OSD : Enable to display the camera name and time
on previewing video window.

|0UTD '| Invoke IO Port, Telephone Alarm, Sound Alarm and Send

[ invoke Telephone Alarm

to E-Mail, these functions should be used with “Enable
Motion Detect” . It means that the camera will send

|'I.-“-.I'a~.-'e 1

sl [™] Send To E-hiail

[

Platy alarm out if motion in camera’ s video was detected.

P —
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|Mmmnmmem5m

| Motion Detect Set : To set the sensitivity and mask of motion

detection.

H

Sensitivity L

 S—

To adjust the sensitivity of Motion Detection.

Recommended to set by advanced user or keep in default.

Mask & . .
i - EI To set the mask of motion detection.

Please use mouse and press left button to drag and add the mask on the video. You can
change the mask color, press to add, [-] to decrease and to erase all.

[ Enable Mask  pock the box to enable detect the motion inside the mask area. If this

function was disabled, the full screen motion detection’ s still working
but mask will not.

------------------- Check the box to enable displaying the icon on the down-right side of the

previewing video window as below.

| Ry e T o
| .{L \ | || { 3
| II'. + -"l'lip"'f.,r r . ! Y . - .
[ =gl R, J i1y If the icon 1s flashed, 1t means
| 51:_\_‘_ =g & %

= “:'-“j h some motions have been detected
) L S SO 5 ' }
8 ‘LE\\% B h by program.
Enable Motion Detect Block - o 0 e

.. _\  _ '

J :
box 4o, # \ow blocks on moved objects as the

Please note that have to press 1ons were finished.

3-3-2 Counter Application Setting d Sl
This function 1s mainly to count th€ amount ot 550p € Or opbject moving 1n and out at

special locations which were like entry, gates or special areas.

—m

In the Main server user interface, click and then select “Counter Application

Setting” as below picture.
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8} Systemn Settings
Counter &pplication Setting

kenu Co

Account

= He-Login
Full Screen Mode
Lock Keyboard
Ewvent Report

Start kManitar

To enter the Counter Application Setting as below.

Select Camera applied in Counter

Choose Camera (Max: 4)

S e E om

(8]

| kS [ & | = [ &

['3 [ 10 [ 11 W

@ 13 [ 14 ["15 [ 18

[ Updste the Log every: 1 * | Minuteis)

NOTE ! :We had a 1imit of 4 cameras can be enabled in Counter Application program, because
of the system loading will be higher.

Choose Camera (Max 4)

i 2 3 4
| 5 B | ¥ [ 8

"8 40 [ M [ 12

[] "4 [T T4 T8
Firstly please select the cameras which will start

to count, the maximum was 4 cameras. Click [] to

un-select all.

About how to configure the Counter Application settings, we had an example as below.
At first, we selected camera 1 ~ camera 4 as below.
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Select Camera applied in Counter,

—Chooze Camera (Max: 4)
Configure
v 1 v 2 v 2 v 4
[8].4
Fe =e i EE

[T:a T ST [T ImE=

|E| Fas Fh Eas E e

I Lpdate the Log every: | 4 | Minute(s)

. Confi .
And then click M to enter the setting page as below.

Counter Application Setting

~iChoose Camera

— Setting

v Enakle Counting
1 Wiy Courting

i 2Wiay Counting

—Definition
{* Define Detection Zones |E| |E|

& Region! (™ Region2

—Test Count

—Counting Resuft 1

Test — Sensitivity

In{1to2): 0 Cut (2t0131: 0 ‘

T

—Chooze Camera

Camera 4 ;I

I Please select the camera which wants to be added into
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“ounter Kpp|1cat10n BGtween tEe Tour cameras.

-~ Setting - To enable counting and please select one of “1 Way
¥ Erable Counting Counting” or “2 Way Counting” will to count objects
1 Wiay Courting move in or out. Here we take “2 Way Counting” for
(+ 2WWay Counting example to setup.
— Definition -

(+ Define Detection Zones |E| |E|

™ Region! (" Region?

- And then please select the regionl to draw the mouse

on video screen for red color area as below.

Click to add on area, click E to decrease and click IE will

erase all marked area.

And then please set the region2 via drawing mouse on video screen for green color area
as same as last step.

Our suggestion s to set Moving In for regionl and Moving Out for region2 will be better
to count the moving. Of course, you can define the entry and exit by yourself. Just
remember the area in setting will be okay to count the moving.
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—Test Court

—Counting Result

R(1to2): 0O  Owi2to1): 0 e

After above settings, please press __Iif__J to test the

Counter Application at the first time using. The counting
result will be shown on test count list as red text as below.

—Test Count —

—Courting Resu

n(ito2): 7  Ouwi2to1): 9

If you don’ t satisfy about the test result, please press to stop test. And

then please adjust the sensitivity of detection level.

— Sensitivity

| Move to right side will be higher sensitivity.

After all setting s done of all cameras be set to count, please stop test and click

to back to the main window as below.
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Select Camera applied in Counter,

Choose Cameta (Max: 4)
Configure
v 1 W 2 v 3 v 4
[8].4
54 r & [

I r I I

B re re re r

[ fpdate the Log every: [ 4 | Minute(s)

If youwant to see the log list in TEvent Report j program, please

check the box to enable of | Hedstethelogeverys and then adjust the

. . . 1 - i
refresh time of log updating in MIRES)  After all,

please press to apply the settings.

If you want to check the counting result, please go TEvent Reporty as below :

a® Suysterm Settings
Counter Application 5etting
Enable Camera k
Live Audio k

benu Color Setting

Accolnt Sefting

= Re-Lilgin

Event Repart

Start konitor

Select the cameras and click “Start Find” button.
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Tirme Range Camera
¥ [ W [ !
Start |1ux31;2|:u:|5 :J ‘1|:|:|:u:|:54 b 01 b4 02 bA0s L
d [FMos Mos Mor [Fos
Stop 11/ 2j2008 | [10o0:54 A U3 A 10 A 11 ke IEI
u iz Mis Mis [1s
[ sartFnd
# I Start | Stop Zamera In | ik I
1 2006/10/31 16:42:47 2006/10/31 16:43:47 2 i 0
2 2006/ 1031 16:42:45 2006/10/31 16:43:47 3 0 0
3 2006{10(31 16:42:47 2006/10/31 16:43:43 4 1 1z
4 2006/10/31 16:42:45 2006/10/31 16:43:48 1 0 0
5 Z006/10/31 16:43:48 2006/10/31 16:44:43 2 i 0
& 2006/10/31 16:43:45 2006/10/31 16:44:43 3 i ]
7 2006/1031 16:43:43 2006/10/31 16:44:43 4 1 £
g Z006/10/31 16:43:45 2006/10/31 16:44:43 1 i 1
9 2006/10/31 16:44:45 2006/10/31 16:45:47 2 0 0
10 2006/10/31 16:44:48 2006/10/31 16:45:48 3 i ]
11 2006/10/31 16:44:45 2006/10/31 16:45:47 4 i ]
i 2006{10/31 16:44:48 2006/10/31 16:45:48 1 i ]

Ik, |

NOTE ! : The result of counting’ s only for reference because many causes will effect

different counting result which like : Light on/off, sunup/sunset,

1ris/diaphragm changing, video quality, weather, camera positions and

human-operation.

3-3-3 Account Setting

In the Main server user inte

rface, click
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bl eriu
Account Setting
= Re-Login
Full Screen Mode
Lock Kepboard
Ewvent Repart

Start bdonitor

To enter the Account Setting as below.

— Garou|
m F Uzer Name 1111

,"J'-i General User
Pazzword 1111 "'_3':‘?

,q-i Advanced User B

— .ﬁ Administrator User Level Administrator ﬂ %
3 111

Uze Thiz Account Auto Login nest time.
[] bizakle This &coount
Start TCPAP Server Camera IEHE'_
Start WEB Server o1 i o3 04
Start Modem 0s 06 o7 08
4 vse PTZ Fom Mo 11 (12

System Parameter Setting
Change Account, Pazsword[Only Administrstor had Authority)

Start Schedule Recard

Add | | Delete | | Madify

;l. System h_ Remotet/iewn I

NOTE ! : In the setting menu, there’ s a list which included one default Administrator
“1111"7 . We recommended to modify this account name and password as soon

as possible for security reasons. But please note that should have at least
one Administrator or you 11 not be allowed to change the account settings

again.

Account List - After add or delete the accounts, you can find them all 1n account list.
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,3 General User

ﬁ Advanced User

<Default Administrator : 1111>

How to add new account : Please click the button to add a new

account into list. Just choose the group of General User, Advanced
User or Administrator. Then input the account name, password and

check account settings. Finally press to add into list.

How to delete an account : Please click the account name in General User,

Advanced User or Administrator group. Then press to

delete 1t from list.
How to modify an account : Please click the account name in General User,
Advanced User or Administrator group. Then change the account name,

password and account settings. Finally press to save 1n

list.

=
For users to input the account name, password and auto login function. Click i will

transfer the password to **** symbols for hiding real words. Click i to enable the

assistant keyboard to help users typing without materialized keyboard.

Uzer Name 1111

=y
Pazsword 1111 £ 31?

-:nf..':.J
User Level Aciministratar [ %

Uze Thiz Account Auto Login next time.

[] Dizakle This Account

For users to setup the limits of authority of each account based on System or Remote
View using.

ol
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Start TCPAP Server Camers
Start WWEE Server 01 nz 03 04
05 0 o7 08
M use PTZ Moz 10 11 [F12

STEII"“OCEII'ITI’EH -13 -14 15 -15
System Parameter Setting

Start Modem

Change Account, Fassyward{Only Administratar had Authorty

Start Scheduls Record

Ly =1a! | Remoteiiew | FD& |

Exit

After the account settings finished, please press to exit menu but please

note the modify procedure should be finished at first and then just can exit.
3-3-4 Event Report

This function 1s mainly to show the alarm, motion detect events, login/out logs and
object counting reports.

. . . (=== ] 13 ”
In the Main server user interface, click and then select “Event Report as

below .

SF Spstem Settings
Counter &pplication Setting
Enable Camera r
Live Sudio ]

Menu Color Setting

Accolint Setting

= Re-LBgin

Ewvent Report

Start Moriitr To enter the Event log View program as below.
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Event Report l Login Fepart ] Counter Repart ]

Time Range Camera
Start |1I:|,|'31,|'2EIEIE :_| J 4:56:40 PM = U1 DA Dz v 03 1
- 05 06 a7 g
Stop 1) 22006 w| | 4seanpm - 03 LA 10 b 1 e IEI
- 13 14 15 16
| Start Find |
# Tirmne Camera | IO Alarm Diisk. Full | Mo Singnal | Mation ] ~
M
£ >

NOTE ! : Please DO NOT set the time for too long or the process will spend much time
to search the log events.

<EVENT REPORT>
Tirne Range
Start to3tje006 v | | 4iseie0PM
Stop |11; (2006 j |4:56:4DPM 2l
Firstly please select the time of event log
searching.
Carnera

Flot Flo: Moz [Flog
Moz Mo [#Wor [#¥os
Moz M0 [#[11 ¥z
M1z M1is [l [¥1s

[x][<]

And then please select the cameras for event log

searching. Click to select all and click IE to

un-select all.
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Start Find

Finally please press | |t0 search the event log 1n system, please wait

for some time. After few time, 1t will show up the events on list window as below.

# | Tirme I Camera J 1D Alarm J Diisk. Full | Ma Singnal | Makion |A
14811 Z006/10/31 17:15:32 13 0 0 Mone 1 =
14812 2006/10/31 17:15:33 g 0 0 Mone 1
14813 2006/10/31 17:15:33 1 0 0 Mone 1
14814 2006/10/31 17:15:33 15 0 0 Mone 1
14815 2006/10/31 17:15:33 16 0 0 Mone 1
14816 Z006/10/31 17:15:33 g 0 0 Mone 1
<LOGIN REPORT>
Event Log View
Event Report  Login Repaork ] Counter Report ]
—Time R.ange
Start 1oj30j2006 | | 4sEoEPM
Skart Find
Stop |11I 2/2006 :_| J 4ES06 PM
&+ Twpe MName Login Tirme Logaout Time 1 Errar ~
i
L >
— Tire Range
Start to3tje006 v | | 4iseie0PM
Stop 1) 2f2006 | | 4iseie0PM
Firstly please select the time of login log

searching.

Start Find

And then please press to search the login log in system, please wait

for some time. After few time, 1t will show up the login logs on list window as below.
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<COUNTER REPORT>

Event Log View

& Twpe Mame Login Tirme Logout Time Errar b
a LionZal 1111 Z2006/10/31 15:39:53 2006/10)31 16:47:20 Mo
10 LionZaL 1111 2006/10/31 16:48:31 Mok Logaout Mo
11 REMOTE 1111 200601031 172227 Mok Logaout u]
12 REMOTE 1111 2006/10/31 17:22:27 Mok Logout Mo
13 REMOTE 1111 Z006/10/31 17:22:27 Mok Logaout Mo
14 REMOTE 1111 2006/10/31 17:22:27 Mok Logaout Mo

Event Report ] Login Report  Counter Report l
—Time R.ange Camera
Start |1I:|,|'31,|'2EIEIE :_| |1n:|:|n:54p.r~f| e [Ao1 Moz oz [ 04
- Flos Flos Mor Fos IEI
Stop 11 22006 w| (100054 A - [Mos 10 11 [F12
- Fliz Flis FMis Fis
I
# Start Stop Zamera In | ik |
oK
— Tire Range
Start to3tje006 v | | 4iseie0PM
Stop 1) 2f2006 | | 4iseie0PM
Firstly please select the time of counter
log searching.
Carnera

Flot oz oz
Moz #Mos [# o7
Moa Mo [# 11
¥ 13 [ 14 [ 15

[¥] 04
[¥] 0=
[¥ 1z
[¥ 15

[x][<]

And then please select the cameras for counter log

searching. Click to select all and click IE to
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un—select al l .

Start Find

Finally please press | | to search the counter log in system, please wait

for some time. After few time, 1t will show up the counter logs on list window as below.

& | Skart | Skop | amera | In | ok |
1 2006{10/31 16:42:47 2006/10031 16:43:47 z o 0
z ZO06{10/31 16:42:45 2006/10/31 16:45:47 3 o 0
3 Z006{10/31 16:42:47 2006/10/31 16:43:45 4 1 12
4 2006{10/31 16:42:48 2006/10/31 16:43:48 1 i 0
5 2006{10/31 16:43:45 2006/10/31 16:44:45 z o 0
& ZO06{10/31 16:43:45 Z006/10/31 16:44:45 3 o 0
7 Z006{10/31 16:43:45 2006/10/31 16:44:45 4 1 &
g 2006/10/31 16:43:45 2006/10/31 16:44:45 1 i 1
g 2006{10/31 16:44:45 2006/10/31 16:45:47 z o 0
10 ZO06{10/31 16:44:45 Z006/10/31 16:45:45 3 o 0
11 Z006{10/31 16:44:45 2006/10/31 16:45:47 4 o 0
12 2006{10/31 16:44:45 2006/10/31 16:45:45 1 i 0
3-3-5 Playback system
ey
In the Main server user interface, click to enter the Playback program as below.
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MR
NOTE ! :All the files and database only can be deleted in Playback program. Please don’ t

delete or remove the files or database in Windows File Explorer or other ways
or the database may be broken and then cannot work well.

NOTE ! : This program supports SINGLE and MULTI playback, please press @ but ton
to change the playback mode between them.

[@] Single Playback

The first time to playback, we suggested to learn how to search the file as you want.
Firstly we have to select the date included the recorded files. You can check the date
list as below, please select the month and day 1tems.

- &) 2008 ~
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Click m to show the files l1st which only included VIDEO, click to show the files

list which included VIDEO + AUDIO (if the hardware supports capturing audio) .

Click the camera number Kﬂ_ to show the files of the camera recording.

()

Of course we can arrange the list by click toenter the “Event Search” function

as below :

Select Event Type P§|

" Mokion Detect

" IO Event

Ik | CAMCEL

list based on MD Recording mode. Select “I0 Event” and press OK will

Select “MotionDetect” and press OKwill show the file

show the files list based on 10 Detect Recording mode.

Finally we can select one file to playback in the file list as below.

Event Begin-Time | Camera

- Sept 26, 2006 02
- Sept 26, 2006 02

- Sept 26, 2006 02

- Sept 26, 2006

-oeptze, 2006 Click to start playback process.

Click |—---h! to stop, click _:f"- to pause.
1
’ ’ |
i

g™

Please note that click I is speed-up the playback Cup to 8X) and click L.
speed-low the playback (from 1/2 to 1/8) .

18

Besides, we can check the status of the playback file at below window. This window s
showing all the detail information of the playback file.
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- The first line “X1” means the playback speed.

We can move to some point time to check what I want to see by mouse dragging the slide

bar as below.

Click E to 1increase the sharpness, click @ to decrease 1it.
Click to increase the brightness, click @ to decrease 1t.
Click to increase the contrast, click m to decrease 1it.

Click @ to REPEAT the playback.

Click

Click .| to save the AVI file to another disk, folder or portable storage devices.

to snapshot one picture of the playback video.

to delete the file.

Click L toexit and close the playback program, then back to the surveillance main

program to see the live previewing.
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v
Click @ to play the last file on list, click @ to play the next file on list.

Click @ to move forward to previous 1 frame of the playback video, click 0) to

move after 1 frame of the playback video.

Click @ toenlarge the image of the playback video, click @ to reduce the image.

NOTE ! : Please be advised that above step-forward/back, enlarge/reduce, save to avi
and delete functions better be used under STOP or PAUSE playback status or
the files may be broken by unexpected errors.

[@] Multi Playback

Under SINGLE playback mode, click @ and then change toMulti-Playback mode as below.

Under MULTI playback mode, click @ will back to SINGLE playback program.
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=g »

NOTE ! : Under MULTI playback mode, please click ﬁ to exit the playback program.

Or you can go back to the SINGLE playback program to click and then

back to live previewing. Both ways were okay to exit the playback.
Firstly we have to set a time period of the recorded video to domulti-playback by click

®

as below.
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Time Inkeryval

Start Time End Time

|12I 7 /2006 j | 1:59:14 FM |12; 712006 LJ |2:D4:14F‘M =

[~ Camera List: Audio Select : 1
V1 W2 Va3 a4 m. m m m .
W 5 v & v 7 v g Ji! B Ji

ﬂ W3 WMo M1n Wiz
ﬂ V13 M14 W15 Wis = 5 St g

Audio Opkion

CANCEL ' Enable " Disable

To select the items and then click “OK” to search in database.

Only one point we had to note about multi-playback system : The multi-playback program
only can access the searching at THE SAME day 1n 24 hours. If we want to check the recorded
files between different dates will not be allowed to search.

This 1imit of multi-playback searching was because of the database will be very busy
1f big range searching of themulti-channels at the same time. For stably working system,
we just set the limit in the searching function under multi-playback mode.

Click

Click |—---h! to stop, click _:f"- to pause.
.| r'?

o
Please note that click I is speed-up the playback Cup to 8X) and click L.
speed-low the playback (from 1/2 to 1/8) .

to start multi-playback process.

g™

18

Click @ to move forward to previous 1 frame of the multi-playback video, click
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0) to move after 1 frame of the multi-playback video.

NOTE ! : Please be advised that above step-forward/backward should be used under STOP
or PAUSE playback status.

3-4. The Backup Utility of SecurityEyes Main (Server) software
3-4-1 How to startup the Backup Utility
Turn off the MONITORING of SecurityEyes Main (Server) .
Please click START - PROGRAMS -> SECURITY SERVER -> BACKUP UTILITY
‘ﬁ__\‘:. Windows Catalog

@ Sek Program Access and Defaults @
a
% Windows Update T:j a

rﬂ s ﬁi Security Server E‘ Backup Utility

|52 Documerts b “‘- Database Compack
o B security Main Server

E}J Sekkings 3

P Search 3

* ¥ ¥ v ¥

a Help and Support

= Run...

\._'I Log OFf

Ol Turn OFf Computer...

©
c
L
7]
7]
£
(=]
2
o.
o
>
0
=
[=]
=)
£
i
'

This function was used to backup the video or audio+video files which recorded by

SecurityEyes software. It cannot be used to backup other files of other software.

We strongly recommended DO NOT use other methods of backup the recorded files or the
whole files will be damaged. Please use BACKUP UTILITY to do backup.
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3-4-2 How to backup the recorded files

= Backup Utility

-Backup
Select Camera Backup Period
| &l | 5z T 4 5 B B | e Start Time: |10f1?f2006 ﬂ - |15:U? j 00

g e T s S
Select Al | Clean al

End Time:  |10f17/2006 =] - |1507 ]

- Backup Drive
f—n .
e Drives: |CD 1 640MB LJ m
il
ELL,,rJ Wideo + Audio el

Backup Log ] Restore Log ]

# | Backup Date | Drive Size | Backup Size | Record Start | Record End | Backup Type
b3 #
SRS Progress Status: Reacy

— ;
J:,;—:_Elﬂ Driwes: |C:‘L [18958 ME Free] L] Restare

After startup, you can see above backup program window.
The program supports two ways to backup, one 1s backup to harddisk and the other 1s

backup to CD/DVD burner.

Backup to harddisk :
Step 1 : To check the box of the camera number and select the cameras for backup.

Select Cammera
[ i [ 5= | 25 | g [T 5 [T & | | 3

[ a [ el ey e e A e R
Select ol | Clean &I ]

Step 2 - To select the date and time for backup period. Please note that file size will
be about 300 MB for total 16 cameras recorded with audio for 1 hour.

Backup Period
Start Time:  [10/17/20068 = - [1507 x| o0

End Time:  |10/17/2006 = - |15:07 >|:59

Step 3 - To select one harddisk space 1n your system for backup drive. Please DO select
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enougE storage to Bachp.

Backup Drive
—

%;E]J Crives: |C:\. (17240 MB Free] L]

Step 4 : To select the backup files which included video only or video+audio.

Yideo + Audio

. Backu . . .
Step 5 ¢ Click ______EL_J to start backup procedure. It will take few time, please wait

for 1t finish and prompt below window.

Backup Information Confirm

Backup Period:  [2006/10{17 00:37:00 iai+ 2006/10/17 16:37:59

Backup Size: ||534,?? ME

Backup Type:  |video + Audio

Dirive Size: ](:--l [12400 MB Free|

[ Remove Data and Database Record after Backup

Cancel |

Step 6 : Check the box of | RemoveDataand Database Record after Backup wi]] delete all recorded

files and database after click L 1. Please DO think about it if you still

need the recorded files or database.

Step 7 : After click i 5, please go to the drive or folder as set to backup and

then check the backup’ s done or not. Please note that the backup files cannot
be deleted or changed which included the file name and format, or you may not
restore them back later.

Backup to CD/DVD burner :
To take CD burner and Nero™ software for an example to backup in this chapter.
Step 1 To check the box of the camera number and select the cameras for backup.
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Select Cammera
[ i [ 5= | 25 | g [T 5 [T & | | 3

[ a [ el ey e e A e R
Select ol | Clean &I ]

Step 2 - To select the date and time for backup period. Please note that file size will
be about 300 MB for total 16 cameras recorded with audio for 1 hour. For general
CD burning, the space’ s about 640 MB.
Backup Period
Start Time:  |10/17/2006  ~| - |15:07 ~| 00

End Time:  |10/17/2006  «| - |15:07 i =t

Step 3 : To select TCD: 640MB; for backup storage and then put the recordable CD into
the drive 1n system.

Backup Drive

rZ;ErJ Drives:  [cD © 640MB |

Step 4 : To select the backup files which included video only or video+audio.

Yideo + Audio

) Backu . . .
Step 5+ Click ______EL_J to start backup procedure. It will take few time, please wait
for 1t finish and prompt below window. Please note that Backup Size as below

. . C | . .
picture, please click 2R 1f the size over 640 MB.

Backup Information Confirm

Backup Period:  [2006/10/17 00:37:00 idi+ 2008{10/17 16:37:59

Backup Size: |534,?? ME é

Backup Type: | video + Audio

Dirive Size: | CD Disc : 640 ME

[ Remowe Data and Database Record after Backup

Zancel
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Step 6 : Check the box of | RemoveDataand Database Record after Backup wi]] delete all recorded

files and database after click L 1. Please DO think about it if you still

need the recorded files or database.

Step 7 : After above step, you 11 see below prompt message. Please DO NOT click

1. At the meantime, please start-up Nero™ software to burn a CD.

BackupUtility

L | "_». Backup Finished! Data has been copied into clipboard. Please paste down them on COJDYD writer
L

Step 8 : After Nero™ software running, please select to burn a FTDATA CD; and then the
Nero™ will prompt to ask for adding files to burn. Then you 11 see the backup
files were already in the list. Just follow general step to click “Next” and
burn the CD. If you don’ t see any files in the burning list, just click the
right button of mouse and press TPASTE,; to copy the files into the list. Now

you can press at above window 1f the backup files were already in

the Nero™ burning list.
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i Nero Express [Z”EHZ'
Disc Content i

i rsl 8o
Add data to your disc, ! 3 z
[ 20

|:" My Disc bt | ﬁ = "El

< B3
o

Size | Tvpe Modified Qrigin ”~

Total space used;

EEEE TR R

[ U T [ [ e I [ |I
"E!'ﬂDMB 375ME 450ME 525ME &O0ME &75ME

|° Back. H Tesk 0

b

290 MB

NOTE ! : In the backup steps, 1t means the backup size was bigger than the backup drive

or device. Please click to re-select the 1tems and then backup

again.

BackupUtility

L | ': The backup data size is bigger than drive size, backup is unfinished
L
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3-4-3 How to restore the backup files

= Backup Utility

Backup
Select Camera Backup Period

L [ 2 W [4 5 6 B & Start Time: |lﬂf1?f2006 ﬂ o |15:24
ECeEE ) G sy

~|:00

Selact Al | Clean sl Erc Tme:  [10j17/2006 ~| -  [18:24

Backup Drrive

Backup Log ]Restore Log ]

!"___1 = : 5
= Drives: |DwD: 4.3GE | |v|den OHIE Backup

~|:33

Restore Drive Progress Status: Ready

# | Backup Date | Drive Size | Backup Size | Record Start | Record End | Backup Type

o 2006/10/17 15:02:49 &40 MB 171.00 MB 20058/10/17 00:07:00 200&8f10f17 15:07:59 Yideo + Audio
1 2006/10/17 16:40:00 &40 MB 634.77 MB 2006&/10/17 00:37:00 2008/10f17 16:37:59 Wideo + Audio
2 2006/10/17 164228 17241 MB 634,77 MB 2006/10/17 00:37:00 2008/10f17 16:37:59 Wideo + Audio
3 2006/10/17 17:19:14 540 ME 634,77 MB 2006/10/17 00:37:00 2006/10f17 16:37:59 Wideo + Audio
- &

Drives: |C\ [17240MBFree]  v| Exit

After startup, you can see above backup program window. The program supports two ways

to restore from backup file from harddisk or CD/DVD burner. Firstly we recommended to

check the Backup Log for your restoring history as below 1f you want to restore from

local disk.

# | Backup Date | Drive Size | Backup Size | Record Start | Record End | Backup Type
] 2006/10/17 15:08:49 540 MB 171.00 MEB 2006/10/17 00:07:00 2006/10/17 15:07:59 Yideo + Audio
1 2006/10f17 16:40:00 &40 ME £34.77 ME 2006/10{17 00:37:00 2006/10/17 16:37:59 Yideo + Audio
2 2006/10f17 16:42:28 17241 MB £34.77 ME 2006/10/17 00:37:00 2006/10/17 16:37:59 Yideo + Audio
3 2006f10/17 17:19:14 G540 MB 53477 MB 2006/10/17 00:37:00 2006/10/17 16:37:59 Yideo + Audio
< #*

Restore steps :

Restore

Step 1 To select the TARGET drive for restoring and then click
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~Restore Drive
s

%—flj Ditives: |C:1 [17240 ME Free] LJ Restore

Step 2 - To select the database file (.mdb) which already been backup in disk and then

click . Of course, 1t allows to select the database in CD/DVD.

Please note that file size should not over the space of target space. About
how to know the backup file size, please check the Backup Log list.

Select Source Database for Restore

Laak jn: | [ Security_Server j ; 5 Eo-
A ibCDntrDis
Uﬁ ICmMdbUpdate
My Recent |23 5etting
Documents E3web_Pages
e backup¥101
Desktop

\

by Documents

kA Metwork, File name: || ﬂ Open |
Places
Files of twpe: |database files [*.mdb j Cancel

& i@

Step 3 : And then please select the folder or make a new folder to restore the backup

files. To make a new folder, please press [ Make New Folder |

Click to start restoring.
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Browse For Folder

Select Target Folder ko put Restore Data

> [
® 3 a1
& 3 Documents and Settings
& 1) Intel

(7 ipc_save
) MM
# [C3) Program Files

I3 SecurityMDE
[# [ SecurityRec
T3 WINDOWS

Folder: | MAX_D45_5¥5 (C:) |

[Make Mew Folder ] ’ oK, ][ Cancel ]

Step 4 - If you want to restore the backup files back to playback list of SecurityEyes
Main server, please restore to C:\SecurityRec\ as below.

Browse For Folder

& [T CaMaz
& [ cAMOs
& [T CAMOd
F (5 camos
F [ CAMOs
& [T CamMa?
& D) CAMOS
() camog
H ) camio b

Folder: | SecurityRec ‘

[ [ake Mew Faolder ] [ (04 ] [ Cancel ]

Step 5 : After restoring finished, t will prompt a message to informusers. Please click

to continue.

BackuplJtility

! E Restore Finished! Data has been copied into the disk. Please click OK to axit.,
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NOTE ! : In the backup steps, 1t means the backup size was bigger than the backup drive

or device. Please click ;

again.

BackupUtility

3-5. The Database Compact of SecurityEyes Main (Server) software

3-5-1 What’ s Database Compact ?
Database Compact program was designed to fast-scan and re-build the logs quickly to
more compact and stable.

3-5-2 When need to do Database Compact ?

We suggested to run this program every half or one year. Especially to do 1t when you
find some errors on playback or searching the recorded files. This may help to organize
the database for playback. Usually to use it with “Lost File Recovery” program
together.

3-5-3 How to startup the Database Compact ?

Stop monitor and then turn off the SecurityEyes Main (Server) software.
Please click START = PROGRAMS - SECURITY SERVER —> DATABASE COMPACT
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Sek Program Access and Defaulks
Windows Catalog

Windows Update

Progranns

Documents Startup
\ & Internet Explorer
M3SM Explorer

Ctlook, Express

Settings

Search
Remote Assistance
Help and Suppart Wrindows Media Playver
Windows Messenger

Security Server

k w Database Compact
+ g, Security Main Server

EQ0@ule

Log OFf

Windows XP Professional

Turn OFF Compuket, ..

v
@
Run... 3‘
fi
[an)
i)

o
]
—
1]
5

= Instal % 1 - Paint

This function was used to compact the database which was recorded by SecurityEyes
software. It cannot be used to compact other database files of other software.
After press the Database Compact, please wait for few time to scan and compact. And
then below message window will prompt to inform users :

Compact Database |E|

To compact database succeed,

Please click to finish.

If you see below message window prompt on screen :

Compact Database |E|

To compact database Failure,

Please click and then check the database again.

3-6. The Lost File Recovery of SecurityEyes Main (Server) software

3-6-1 What’ s Lost File Recovery ?
Lost File Recovery program was designed to fast-scan and re-build the lost recorded
files.
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3-6-2 When need to do Lost File Recovery ?

We suggested to run this program especially when you find some errors on playback or
searching the recorded files. This may help to search and re-build the lost recorded
files for playback. Usually to use it with “Database Compact” program together.

3-6-3 How to startup the Lost File Recovery ?

Stop monitor and then turn off the SecurityEyes Main (Server) software.
Please click START = PROGRAMS -> SECURITY SERVER - LOST FILE RECOVERY

@’ Sek Pragram Access and Defaulks

|k
4

Windows Catalog

Windows Update

i@ Bcessories 3

-ﬁ Games 4

Docurnents k I@ Skartup r

Pragrams

; |48 TInternet Explorer

[ G’ Sekkings |

E /% MSM Explorer

“u ) it 3 @] Outlook Express

%} Remote fssistance
o @) Help and Support windows Media Plaver
& =7 Run...

0

= =

.E : JI Log OFf

£

@ Turn OFF Computer ...

B security Main Server

'J start [ ¥y Database Recovery ...

This function was used to recover the files which were recorded by SecurityEyes software.
It cannot be used to recover other recorded files of other software.
After press the program to launch as below message window will prompt -

*s Database Recovery Utility

P ; i~ Infarmation
: Start ] ; i :
. Recovered Record Count: 0
Exit:

Filenarne - : e
Please click lhwemimr ;
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*3 Database Recovery Utility

Information
Yideo Files in Drivers Count: 228
Recovered Record Count; ]
Stap
Filzrame

to
start the recover process.

please wait for the recover process working as below window.

LY SecurityRecCAMOL, 11080 w01-2006-11-08-223814. W Tk
LY SecurityRecCAMO1, 1108 v01-2006-11-08-223840. W Tk
L1 SecurityRec\CAMOL, 11084 01-2006-11-08-223919. W TK
L\ SecurityRecCAMO1, 1108%01-2005-11-08-224919, W TK
L1 SecurityRec\CAMO1Y 11084 01-2005-11-08-223247 W TK
O:hSecurityRechCAMO1,1108%w01-2006-11-08-225305. WTkK
C:YSecurityRecCAMOL, 1108 w01-2006-11-08-225421. W TK
L\ SecurityRecCAMO1, 1108 w01-2006-11-08-225508. W Tk
O SecurityRecCAMO1, 11080 v01-2006-11-08-225623. W Tk
L} SecurityRechCAMOL, 11084 01-2005-11-08-225654. W TK
L1 SecurityRechCAMO1Y 11084 01-2005-11-08-223044, WTK
Oy SecurityRech CAMO1Y 11030 1-2006-11-08-230054, ‘u"TK

1 SecuUtyRechCAMOTY 11080 1-2006-11-08

Click ﬂ will stop

the recover process, please note 1t may

cause some error of récovery.

It will show the recover result 1f the record file has an error which already been

recovered as below.

%5 Database Recovery Utility

Infarmation
'4‘ viden Files in Drivers Count: 407

Filename

Recovered Record Count: 1 e

i SecurityReciCAMO1Y11094W01-2006-11-09-155325. Y TK
CuiSecurityRecCamMo1y 11094 01-2006-11-09-155340.W TK
[:hSecurityReciCAMO1Y11094W01-2006-11-09-155458. W TK
Cu\SecurityRecCamM01) 11094 01-2006-11-09-153544. W TK
DriSecurityReciCAMO1Y11094W01-2006-11-09-155701. ¥ TK
C:iSecurityRecCamMo1y 11094 01-2006-11-09-135732. W TK
D:hSecurityReciCAMO1Y11094W01-2006-11-09-160022. W TK
D:iSecurityRech CAMOL411094w01-2006-11-09- 160132, W TK
DnhSecurityReciCAMO1Y11094W01-2006-11-09-160216. W TK
D:iSecurityRect CAMO1411094W01-2006-11-09- 161120,V TK
D:hSecurityRechCAMO1Y11094W01-2006-11-09-161150. Y TK
Oy SecurityRec, CAMO14 110000 1-2006-11-09-161627 .\ TE
DuiSecurityRectCAMO11 1109 01-2006-11-09-162504. W TE

It will prompt the finish message in list as below picture. Please click Sl £

to exit the “Lost File Recovery” program.
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3

*y Database Recovery Utility

Infarmation
Start : A :
Wideno Files in Drivers Count: 18183
_. .................... TR REED"."ErEd REEDrd CDunt: B
: Exit
Filerniarne
DY SecurityRec,CAM16, 11100 16-2006-11-10-1457 28, W T ol

Di\SecurityRec CAM16Y 11104y 16-2006-11-10-145954. W Tk,
DY SecurityRechCAM16,11100W16-2005-11-10-1504 33, T
OnhSecurityRechCAM1G6, 11100 16-2006-11-10-150842, W Tk
DY SecurityRecCAM16411100W16-2005-11-10-150854, W Tk
D:\SecurityRec CAM16Y11104y 16-2006-11-10-150916. W Tk
DY SecurityRechCAM16411100W16-2005-11-10-151025, W Tk
OnhSecurityRechCAM1G6, 11100 16-20056-11-10-15104 1, W Tk
DY SecurityRechCAM16, 11100 16-2005- 0-152041.WTE
D:\SecurityRec CAMIGY 11100y 15- 2008 1-10-15304 1. W Tk

Database Recovery Finishedil

NOTE ! : Please DONOT use other disk-rebuild or defragmenter to do anything on recorded
files or the files may be damaged by unexpected errors.

4. Functions introduction of SecurityEyes software - Net Client

4-1. Summary introduction of SecurityEyes Net Client (Remote) software
This software was the remote software which supports Remote Surveillance functions.
It can do record video/audio, local/remote playback, PTZ control, snapshot,
remote-talking, multi-servers(CENTER) and Multicast monitoring under Lan network.

4-2. General introduction of SecurityEyes Net Client (Remote) software
4-2-1 How to startup the Net Client application software
Turn on the PC and wait for loading the operating system at little time.
Please click START > PROGRAMS —> SECURITY CLIENT -> SECURITY NET CLIENT
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@f Set Program Access and Defaulks

\&\3 ‘Windows Cakalog
A“ Windows Lpdate

Prograrms

i@ Arcessories

@ Startup

Docurnents

2 Security Met Clisnt

™ Backup Utility

Settings 4

Search
Help and Support

Run...

Lag OFF MAX_345..,.

Turn OFF Computer. ..

. | Windows XP Professional

Before start to use Net Client software, please check the remote server functions in
Secur1tyEyes Main server which were like - Multicast Server or TCP/IP Server was enabled
or not. Net Client needs to connect with Main server via network transmission so please
check them and then make sure the Main server has already been 1n START MONITOR status.
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Quad Vision Modes -
Select to display in 1, 4, 6, 8, 9, 10, 13, 16 quads view.

Focused Camera Setting :
Users can click the Camera Number to make it be the focused

camera. Take ﬁ (6 Quads) for example, 1f youclick camera

number 9, the biggest preview window will be changed to Camera
9" s view. Others will be Camera 10, 11, 12, 13 & 14. Please
note that you cannot make random permutation.

2008 0:31

17:30:49

Server:  MAX-945

IP oo 18268247
CH x 05

Status Window -
It will only show the data and time if no connection. After
connected with server, 1t will show the Server, IP and CH.
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Connect Server *

Click to get connection with servers which have already been
set 1n settings.

System Setting *

Click to setup the Net Client system settings and will
introduce later i1n this chapter.

Event Report :

Click to show the event report of remote client.

Record :
Click to record the video/audio from SecurityEyes Main servers

via network transmission. Please note have to press

Start Moritar | to enable recording function.

Connect Server Setting :
Click to setup about how to connect with servers and will have
a detail introduction later in this chapter.

Switch Channel :
Click to enable auto-switch channel.

Playback :
Click to start Local Playback or Remote Playback. We' 11
introduce later i1n this chapter.

Remote PTZ Control :
Click to control the PTZ in server side.

Camera |I]1 lv Please select the correct

camera number related to the PTZ.

15 Camera |01 ~ - : Move up b4 : Move down
Zoon In =
Zoon Out ‘ P Left L * Right
Focus Far ?
FD::::SH::EN Click . to adjust the speed of Auto-Patrol of

#1
v R 2
w3
x4
®E

the PTZ as the picture
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Zoom In Zoom Out

- For users to

control PTZ to Zoom-In or Zoom-Out.

Focus Far Focus Mear |
- For users to

control PTZ to Focus-Far or Focus-Near.

IRI5 C
IRIS O

‘For users toadjust Diaphragmmore

or less.

Snapshot -
Click to have a snapshot of the video and then you can save
to disk or any storage device.

Remote Talk -

Click to send voice to server which been selected in list via
microphone. Please install microphones on Net Client & Main
server PC and make sure it can work at first. Please note that
you 11 receive the voice from server automatically if you
enable this function.

Remote Speaker -

Click to receive the surveillance audio of channel from
SecurityEyes Main server which been selected in list via
network transmission.

4-3. Advanced Functions introduce of SecurityEyes Net Client

[

Press “System Properties” button will prompt two options for choosing.

Systemn Setting
Event Report

] System Properties of Net Client
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Remote Setting

System Properties

Remote 2etting l Connect Setking

Enable Direct Draw

Version ;3,004

Wigw Switch Time

1 * | Secondis)

Mek Priority

Wideo - ]

Record File Divide Time

|1IZIrr| -

Enable Recyde
Min Free Disk Space

1300 MB - |

Save Path Free Space |
Oc 26,12 GB
[l o 27.20 GB
Oe: 13.34 B

Invoke Sound Alarm

Recycle Days

iEIIZI Day vl

|

|'-.-'-.-'ave 1 Play

Cancel

.

Enable Direct Draw

Wigw Switch

3 w | Secondis)

Met Priority

Yiden

Record File Divide Time

10m

Enable Recydle
Min Free Disk Space

1300 MEB -

Check the box to enable Direct Draw display 1f VGA

card and driver supported this function.

This setting s related with , to set the

time of camera switching from 1 to 10 seconds.

To set the priority of VIDEO or AUDIO for network

transmission.

To set the length of each recording file from 1

minute to 60 minutes.

To set the Recycle recording and the minimum free
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Spacc 10T stablcd WOTKIng system. please sct tnis

to 500MB at least.

Recycle Days a0 Day -
To set the recycle days of EVENT reports.
Save Path I Free Space |
Oc: 1.0 GE
Dl 52,22 GE
e BlTRGE Storage List : To check the box of disk which can

be the storage of recording.

Invoke Sound Alarm
|'u'-.-'ave 1 ﬂ Play

To enable the Sound Alarm of receiving MAIN

(Server)” s motion detect or IO sensor events.

After all settings, please press to apply and then just working.

Connect Setting

System Properties

Remote Setting  Conneck Setting

rReconnecting Options

O always Reconnect

Reconnect atkempts: 10 -

Time bebween reconnect atternpts: 1 * | Minutels)

Disconnecting Options

Flay

Irvoke Sound Alarm: Wiave 1 j

O 1o play sound alarm repeatedly even if it reconnect successful,

04 | Cancel
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Reconnecting Options -

rReconnecting Options

[ always Reconnect
Reconneck atkempts: 110 hd

Time between reconnect atternpts: 1 | Minutels)

This function is to reconnect with Main (Server) when the network connection’ s bad
or disconnected. Check the box of [ AwaysReconmect (o enable this function.

To set the frequency of reconnection attempting in

Reconnect attempts: 1 Tl and then set the interval time between the

. Time between reconnect attempts: | i i .
attempts in - Tl Minuels) Pplease click to

apply above settings.

Disconnecting Options

Disconnecking Cpkions

Invoke Sound Alarm! |'-.-'u'a\-'e 1 Li Play

[ To play sound alarm repeatedly even if it reconnect successful,

This function is to send alarm out when the network’ s disconnected. Check the box of

Invoke Sound Alarmd W 1 Fla
L] : [wave 5 i to enable sound alarm for

disconnection. And then please click to apply above settings.
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[] Connect Server Setting of Net Client
Server Setting @
Conneck Server Setking l
rEdit Server
@ single Server O Mui-Server IF Address Server Mame Lagin Mame Com
CH Server Mame Channel Connect Type
ol | LJ | _J |Video&.¢\udi0 ﬂ
02 | J | _J |Video&.¢\udi0 ﬂ
03 | J | _J |Video&.¢\udi0 ﬂ
o4 | =1 | |videosaudio |
us | J | J |Video&.¢\udio L] 3 -
) o e 2] [videosaudio + :
0 | J | J Video#dudio -
Server Mame | "
Cualit Auto w
o8 | _J | _] |Vldeo&.¢\udio j e
oo | S B =] [retmu = Padiess |
o | Sl [8 =] [weoomdo 5] .
= | J | J JVIdBD&AUdiD j Password Daka Port 7000
12| =l | |videosaudio |
13 | J | _J i\u‘ldeo&nudio LJ Check Password
=5 =l | | |videosaudio |
15 Videoaudio =
| =1 | B = = Add | [ oekete | | Modfy |
16 | J | _J iVIdED&F\UdID ﬂ
oK | Cancel ‘

Click @ singleserver will allow Net Client to connect ONE Main server only.
Click ©mutigerver will allow Net Client to connect maximum 16 Main servers at the same
t ime.

_H Server Name Zhannel Connect Type

01 [Testserver1 | [01 =] [videombudio =]
0z | x| je =] |videcaudio ]
Server List : Under SINGLE SERVER mode, only can select one server. Under Multi-Server
mode, you can select maximum 16 servers for 16 channels to monitor.

Edit Server
IF Address | Server Mame | Login Marne | Cam
182.168.0.1 Test Server 1 ADMINISTRATOR

Server IP and login status list : All server and login settings will be showed on this
list and then we can add, modify or delete the server.
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Server Mame | Biialky m
IP Address | : - - | Frdlanre |
User Mame |
Passwiord | Data Pork 7000
Check Passward |
| Add | | Delete | | Madify |

. . Setver Mame
To 1nput the Server Name into |

To select the quality @ualty lfuka between Auto, Low or High quality.

To input the IP address of server into I Address

User Mame |
Passward |
Check P d
SR | Input the User Name and Password and then you can change
.. Diata Part 7000
the transmission port of network s . We
suggested to keep default as the first time using.
Click LA | {6 add into list, click L=t | {5 delete from list, click
| Madify | : : : :
to modify the data which already been 1n list.
Click | B | will start to search the SecurityEyes Main servers in LAN as below.
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= Server Marme

IP Address

Click B

to auto-search the SecurityEyes Main server under LAN network. The

result will show on list as below.

“2IP Find

= Sepver Narne

2

IP Address

Just use mouse to select one server and then click

list.

How to setup for connecting with server - Demo Example

Please launch SecurityEyes Net Client (Remote) software and press

Add

will add into the server

button.
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Server Setting

Conneck Server Setking l
rEdit Server
@ single Server O Mui-Server IF Address Server Mame Lagin Mame Com
CH Server Mame Channel Connect Type
ol | LJ | _J |Video&.¢\udi0 ﬂ
02 | J | _J |Video&.¢\udi0 ﬂ
03 | J | _J |Video&.¢\udi0 ﬂ
o4 | =1 | |videosaudio |
us | J | J |Video&.¢\udio L] 3 -
)] o e 2] [videosaudio +
0 | J | J Video#dudio -
Server Mame | "
Cualit Auto w

o8 | J | _] |Video&.¢\udio j e
oo | S B =] [retmu = Padiess |
0 | S [T ] (koo <) oy | —
11 = : : =

| J | J JVIdBD&AUdID J Password Daka Port 7000
12| =l | |videosaudio |
13 | J | J i\u‘ideo&nudio LJ Check Password
=5 =l | | |videosaudio |
15 | |VideoRbudio -

| =1 - |!eo = = Add | [ oekete | | Modfy |
16 | J | _J iVIdED&F\UdID ﬂ

oK | Cancel |

Click @ singleserver will allow Net Client to connect ONE Main server only.

Click ©muti-Server will allow Net Client to connect maximum 16 Main servers at the same
time.

We took Multi-Servers for example to explain about how to setup for connecting with
two SecurityEyes Main servers at the same time.

Firstly, we should know the IP, User Name, Password and Port Number (if youdon' t change
it, the number was 7000). After that, we’ 11 input the information into below settings
page.

Server Mame | Cuality m
IP Address | : - - | Frdlanre |
User Mame |
Passwiord | Data Pork 7000
Check Passward |
Add | | Delete | | Madify
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. . Server Mame Max-945
To 1nput the Server Name into |

To select the quality @ualty lfuka between Auto, Low or High quality.

. . 192 ilbBis 2 ield
To input the IP address of server into IFAddress

User Mame | 1111
Passwiord | koo
Check P g | e
S | Input the User Name and Password and then you can change
o Diata Part 7000
the transmission port of network s . We
suggested to keep default as the first time using.
Click | B |t0 add “MAX-945" Main server into list, and then add other Main

server into list as below.

Edit Server
IP Address | Server Mame | Login Marme |  DataPort |
192.168.2.8 SIPELK 1111 7000
192,168.2.17 MAxs-345 1111 Foo0n

Of course, 1f the SecurityEyes Main servers were located under LAN network, you can

. - Find Server
click L

el {0 auto-search the SecurityEyes Main servers as below.

= Server Name IP Address

Just use mouse to select one server

Add

and then click will add into the server
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1st.

After adding the two Main servers into list, you can select the previewing channels
at Net Client program as you want as below.

o] Single Server @ Muti-Server

H Server Mame Zhannel Connect Type
0 |max-o4s | Joz ] |videczsudio  +|
02 [maz-o4s > Joo el [videcraudo =]
03 |max-o4s | Jois ] |viderpudio  +|
04 |max-945 x| foe ] |vidergpudio ¥
05 |max-o4s x| Jor =] [videcssudic  +]
06 [Max-g45 =l foe =l [videotaudio ¥
07 [Max-g45 =l it =] [vdeotaudin =]
08 |maz-o4s > i3 x| [videosaudo =]
09 |[ae1k x| Jor ] |vidergpudio x|
10 |gpetk > foz ~] |videomsudio ~|
11 |gpetk > it >] |videomsudio  ~|
12 |arpeik ~| iz ] |videctudio +|
13 |arpe1k ~| 13 =] |viderzpudio ¥
14 |arpe1k | 14 ] |viderzaudio ¥
15 |aeic ~| 15 =] |videomandio =]
16 |aweic ~| 15 =] |videomaudio -]

After above steps, please click to save the settings and back to previewing

screen. And then click to show the function as below.

Connect 01
Connect 02
Connect 03
Connect 04
Connect 05
Connect 08
Connect 07
Connect 08
Connect 03
Connect 10
Connect 11
Connect 12
Connect 13
Connect 14
Connect 15
Connect 16

All Connect
Al Dizconnect

You can connect to the channels one by one or connect all channels at

one time. We suggested to select “All Connect” as the first time.

After above steps, you 11 have the video/audio coming from SecurityEyes Main servers
as below.
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P
[] Playback of Net Client
The playback of Net Client has two different playback functions:They were Local Playback
and Remote Playback as below. The functions of these two playback were different, please

Local F'Ia_l,_'_l:uack
Fiemaote Flayback

read to use it.
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oca ayback o et 1ent

NOTE ! :All the files and database only can be deleted in Playback program. Please don’ t
delete or remove the files or database in Windows File Explorer or other ways

or the database may be broken and then cannot work well.

NOTE ! : This program supports SINGLE and MULTI playback, please press @ but ton

to change the playback mode between them.

[@] Single Playback

The first time to playback, we suggested to learn how to search the file as you want.
Firstly we have to select the date included the recorded files. You can check the date

list as below, please select the month and day 1tems.
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|

G
]
&

[

Y

Click tg} to show the files list which only included VIDEO, click * to show the files

list which included VIDEO + AUDIO (if the hardware supports capturing audio) .

Click the camera number @" to show the files of the camera recording.

Finally we can select one file to playback in the file list as below.

Event Begin-Time | Camera

- Sept 26, 2006 02
- Sept 26, 2006 02

- Sept 26, 2006 02

- Sept 26, 2006 @
" Sept 26, 2006 02 Click "~ to start playback process.
Click |,-1-L! to stop, click _E - to pause.

Please note that click | I is speed-up the playback (up to 8X) and click 18
speed-low the playback (from 1/2 to 1/8) .

Besides, we can check the status of the playback file at below window. This window s
showing all the detail information of the playback file.

The first line “X1” means the playback speed.

We can move to some point time to check what I want to see by mouse dragging the slide
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ar as DCIOw.

Click E to 1increase the sharpness, click @ to decrease 1it.
Click to increase the brightness, click @ to decrease it.
to increase the contrast, click m to decrease 1it.

Click @ to REPEAT the playback.

to delete the file.

Click to save the AVI file to another disk, folder or portable storage devices.

to snapshot one picture of the playback video.

Click to exit and close the playback program, then back to the surveillance main

program to see the live previewing.

)
Click @ to play the last file on list, click @ to play the next file on list.

Click @ to move forward to previous 1 frame of the playback video, click 0) to

move after 1 frame of the playback video.

Click @ toenlarge the image of the playback video, click @ to reduce the image.

NOTE ! : Please be advised that above step-forward/back, enlarge/reduce, save to avi
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and delete functions better be used under STOP or PAUSE playback status or

the files may be broken by unexpected errors.

[@] Multi Playback

Under SINGLE playback mode, click @ and then change toMulti-Playback mode as below.

Under MULTI playback mode, click @ will back to SINGLE playback program.

e

NOTE ! : Under MULTI playback mode, please click ﬁ to exit the playback program.

Or you can go back to the SINGLE playback program to click and then

back to live previewing. Both ways were okay to exit the playback.
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Firstly we have to set a time period of the recorded video to domulti-playback by click

)
(‘f_' " as below. To select the items and then click “OK” to search in database.

Time Inkeryval

Start Time End Time

|12I 7 /2006 j | 1:59:14 FM |12; 712006 LJ |2:D4:14F‘M =

[~ Camera List: Audio Select : 1
W1 Wz W3 a4 m. m m m .
v 5 [T v 7 W g i B B

v 9 Wi W11 W1z

e

V13 M14 W15 Wis = 5 St g

Audio Opkion

CANCEL ' Enable " Disable

Only one point we had to note about multi-playback system : The multi-playback program
only can access the searching at THE SAME day 1n 24 hours. If we want to check the recorded
files between different dates will not be allowed to search.

This 1imit of multi-playback searching was because of the database will be very busy
1f big range searching of themulti-channels at the same time. For stably working system,
we just set the limit in the searching function under multi-playback mode.

Click

Click |—---h! to stop, click _:f"- to pause.
.| r'?

o
Please note that click I is speed-up the playback (up to 8X) and click L.
speed-low the playback (from 1/2 to 1/8) .

to start multi-playback process.

g™

18
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Click @ to move forward to previous 1 frame of the multi-playback video, click

O) to move after 1 frame of the multi-playback video.

NOTE ! : The Local Playback of Net Client didn’ t support “Smart Search” function.
This function” s only been used on Playback of SecurityEyes Main server.

Remote Playback of Net Client

@l

Camera |01 x| |11x1x2|:u:|5 j
Fram ]':”:' "l Howr |00 | Min
To o | o [0~

L&

Remote Playback was a function to get video/audio streaming from server. About how to

use 1t, please check this chapter for more detail.

At the first time to use, please note that you should have server(s) which already been

in Net Client list. And then please press @ to select the server you want to
playback.
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IP Server Lisk -9}

MAK-945: 192.168.2.17 Re

" Only Play " Only Save O

Warking Path Browse

IP Server Lisk

[MAx-945: 192.168.2.17 & To select the server youwant to playback in list.

" Only Save

Click " 9P wil] only playback the file from server, click will only

download and save the file from server, click = ®fmmmmm will play, download and then

save the file in remote side.

 only Save * Play and Save:
If you select i or = RSLANCAANE *, please have a storage space to save the

Erowse

playback files by pressing button. The storage path will show 1in

Warking Path ;
And then please click to save the settings.

To select the terms of searching in below dialog. The maximum period was 24 hours.

Z.ﬁfﬁ;w,era 04 =) 1rroe v
From |':'EI LJ Howr 1':":' ﬂ Min
i |23 ﬂ Howr |':":I j :“\

And then click L to search the recorded files in the SecurityEyes Main server

on network.
If they program found the result out will show on status window :

Connection succeed ;l
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And the first frame of recorded video will display on previewing window.

. Iﬂh
Click @ tostart Remote Playback, click @ to stop and click will pause

@

1t. If you want to snap shot one picture, please press

To search and playback another recorded file in Main server, please press @ to

stop first, and then select the terms again.
The performance of this function depends on the bandwidth of network transmission.
Better speed will get the better quality.
4-4, The other additional functions of SecurityEyes Net Client
About the additional functions of SecurityEyes Net Client, the process’ s all the same

with the functions of SecurityEyes Main server. We provided the hyper-links to check
the functions as below -
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The Bachp Utility o1 gecurltyEyes SOTLWare

The Database Compact of SecurityEyes software

The Lost File Recovery of SecurityEyes software

How to Use Browser (I. E.) to Do Remote Surveillance

SecurityEyes software provides Internet Browser users to download and install the
SecurityEyes Net Client software on PC, so users can monitor on PC everywhere. We took
Microsoft™ Internet Explorer under WinXP for example to download and install step by

step as following :
At first, please enable “WebCam Server” of “System Settings” and “Start Monitor”
of SecurityEyes Main server. And please remember the IP address which was set in Main

SCIrver.

Step 1 : Open “Internet Explorer” on remote PC. We have to add the IP address of Main
server in trust list of IE settings. Please select “Tools” —=> “Internet

Options” as below.

A Security Eyes Web Download - Microsoft Inter

File Edit ‘“iew Favorites BRGGES Help

-3 } Mail and News r
Q i - Iﬂ Pop-up Blocker 3
= - Manage Add-ons. ..
Address | g .
| S———— Synchronize. .

WWindows Update

Windows Messenger
Flashizet

Inkernet Options.. .

Step 2 : And then please select “Security’ =2 “Trusted sites” = “Sites” as below.
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Internet Options

Festicted
zites

Trusted sites
o Thiz zome containg Web sites that pou
trust not to damage your computer or —
data Mo sites are in thiz zone.
Securnity level for thiz zone

Custom
Custom settings.
- To change the settings, click Custom Lewvel.
- To uzge the recommended zettings, click Default Level,

[ Cugtom Lewvel... ] [ Default Level ]

[ Q. ][ Cancel ]

St ep 3:Please uncheck the box of [ ]require server verification (https:) For all sites in this zone and then input

the IP address of server you want to connect. Then click “Add” to add into

list as below. Click to save.

Trusted sites

You can add and remove Web sites from this zone, all Web sites
in this zone will use the zone's security setkings.

Add this Web site to the zone:
| |

Weh sites:
[192.168.2.8

[Jrequire server verification (https:) For all sites in this zone

[ oK l [ Cancel

Step 4 Input the IP address of Main server as set i1n trusted list as last step.
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File Edit WVew Favorites Tools Help |','
R-S=4
v B0 ks ?
Input the IP address or Domain Name of
SecurityEyes Main server as you set 1n
trusted list..
{Ej Done & Internet

Step 5: If the IP or Domain Name of Main Server is correct, you 11 see the logo as
below. Please agree to install the ActiveX control component from web. Use the
right key of mouse to click the yellow bar of IE and then select “Install

ActiveX Control” as below.
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urity Eyes Web Downloa crosoft Internet Explorer @

Edit View Favorites Tools Help

Q- © E B G| P e @28 = H B
Address __'g]http:p’f192.IE!E.Z.B[deFau\t.htm W é]Go Links »*

@ To help protect your security, Internet Explarer stopped this site fram installing an Activex contral o

What's the Risk?

Infarmation Bar Help

() Dore & Internet

Step 6 : After above procedures, you will be asked about Security Warning, (if it is
under WinXP SP2) . Please click “Install” to continue installation.

Internet Explorer - Security Warning

The publisher could not be verified. Are you sure you want to install this
software?

Mame: Remaolnstall.cab

Publisher: Unknown Publisher

Install I ELEDEDn't Install |

should only install software from publishers you trust, How can T decide what
software to install?

@ This file does not have a valid digital signature that wverifies its publisher, You

Step 7 - And then, the IE will ask about the warning of ActiveX control installation
again. Please click “Yes” to allow the installation.
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riQ Ar Achver contral on thiz page might be unzafe ta
?. interact with ather partz of the page. Do pou want o
: allaws thiz interaction?

*Ies [ Ho

Step 8 - Please wait for some time to download the Net Client application software and

please DO NOT click “Cancel” between the processes.

37% of Securitybyes_Client_Web_exe Completed [g|

H.ECFIEYING CME g
SecurityEves Client_Web.exe from 192.1658.2.8

ENNNENNNNEENE
Estimated time 5 sec (2,27 MB of 8,76 ME copied)
Transfer 954 KBJSec
InstallShield Wizard
Choose Destination Location
Select folder where Setup will install files.
Step 9 N P I ease Choose the Setup will install Security Client in the following folder.
d eSti n ati on |Ocati0 n Of To install ko this folder, click Next. To install to a different folder, click Browse and select
another folder.

installing folder and
then click “Next” to
continue.

Drestination Folder

C:vProgram FileshS ecurity_Client Browse. .

Cancel |
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InstallShield Wizard 3
Select Program Folder
Please select a program folder.
Step 10: Please select the e
program folder and

Setup will add program icong to the Program Folder listed below. You may type a new folder
name, o zelect one from the existing folders list. Click Mest to continue.

then click “Next” to Eograﬁg:ﬁara
ecurty_Clent
continue.

E xisting Folders:

Adminiztrative Tools
Games

Security Server
Startup

Symantec Client Security

< Back Hest » | Cancel

InstallShield Wizard

InstallS hield Wizard Complete

Step 11: Please click “Finish” to
close the installation
window of software.

Setup has finished installing Security Client on vour computer.

Step 12 ¢ Please click START = PROGRAMS = SECURITY CLIENT = SECURITY NET CLIENT. The
IE remote surveillance system we' re using was based on Net Client

application software. About the detail of how to use 1t, please check the
Net Client chapter for more information.
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@f Set Program Access and Defaulks

w ‘Windows Cakalog

Windows Lpdate
i@ Arcessories

Prograrms

Docurnents

Settings 4
™ Backup Utility

Search
Help and Support

Run...

Lag OFF MAX_345..,.

Turn OFF Computer. ..

«s | Windows XP Professional

w

200610015
181216
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-
Quad Vision Modes -

Select to display in 1, 4, 6, 8, 9, 10, 13, 16 quads view.

Focused Camera Setting :
Users can click the Camera Number to make it be the focused

[ H

camera. Take Mkl (6 Quads) for example, if you click camera

number 9, the biggest preview window will be changed to Camera
9 s view. Others will be Camera 10, 11, 12, 13 & 14. Please
note that you cannot make random permutation.

Status Window -
AREHS It will only show the data and time 1f no connection. After

17:30:49
Server:  MAX-945

R connected with server, 1t will show the Server, IP and CH.

CH = 08

Connect Server -
Click to get connection with servers which already been set
1n settings.

System Setting -
Click to setup the Net Client system settings and will
introduce later in this chapter.

Event Report :
Click to show the event report of remote client.

Record :
Click to record the video/audio from SecurityEyes Main servers

via network transmission. Please note have to press

| Start Moritar | to enable recording function.

Connect Server Setting :
Click to setup about how to connect with servers and will have
a detail introduction later in this chapter.

Switch Channel :
Click to enable auto-switch channel.
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Playback :

Click to start Local Playback or Remote Playback. We' 11
introduce later 1n this chapter.

Remote PTZ Control : Click to control the PTZ in server side.

Camera |I]1 l Please select the correct

camera number related to the PTZ.

A * Move up hd : Move down

<

D Left L * Right

Click . to adjust the speed of Auto-Patrol of

=1
W R 2
%3
w4

the PTZ as the picture i

Camera o1 -

& Zoom In Zoom OQut |
* For users to
Zoon In
Zoon Out control PTZ to Zoom-In or Zoom-Out.
Focus Far *
Focus Near
IRIS C Focus Far Focus Near : For

users to

control PTZ to Focus-Far or Focus-Near.

% IRIS C
IRIS O

‘For users toadjust Diaphragmmore

or less.

Snapshot :

Click to have a snapshot of the video and then you can save
to disk or any storage device.

Remote Talk :

Click to send voice to server which been selected in list via

microphone. Please install one microphone on Client PC and make
sure 1t can work at first.
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Remote Speaker *

Click to receive the voice from SecurityEyes Main server which
been selected in list via network transmission.

About other detail, please check “Advanced Functions introduce of SecurityEyes
Net Client” chapter for more using information.

How to Use PDA to Do Remote Surveillance

SecurityEyes software provides Http server over PDA, so you can monitor with PDA for

wireless connection.

At first, please enable “PDA Server” and “Start Monitor” of “Start Net Server”

on SecurityEyes Main Server. And please remember the IP address, User Name and Password

which are set in Main Server.

Step 1 : You need copy the 2 files, MyCtrl.dll and PDAClient.exe under the folder,
PDAClient of Installation CD, to PC first.

Step 2 - Then, you need connect PDA to the PC to do the synchronization to download the
2 files, MyCtrl.dll and PDAClient.exe on PDA.

Step 3 : And you should correctly set the PDA for wireless connection and execute the
downloaded program, PDAClient.exe.

Step 4 * Key 1n the IP address or Domain Name of SecurityEyes Main Server.
Step 5 Key in Account Name and Password.
Step 6 : You will get preview display from Main Server.
Appendix 1 : DMIP Settings
1. Detailed Description of DMIP function.
DMIP function 1s mainly to send the MAC address (Media Access Control Layer) of NICs
(Network Interface Card) from user client to server s database. After reboot, the IP
changed but the MAC address will not be changed or duplicated. Therefore we can update
the I[P after 1t 1s changed based on the fixed MAC address. Finally we can realize internet

monitoring when we’ re using dynamic IP to connect with internet.

A. Structure

DMIP

= Client

08 End User

T~ [ o ] -
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DMIP
Client

B. Function :

(1). Basic operation

Q

)

DMIP
Client

DMIP
Server

ion : Create

~
End-User

end Doma in/Mee—egoreood [P addre $o—o—porror

Client

10n betwd id server.

C. élceptioni Server will sggd “Auth=NG” packet Lo client and client will show
error messages and close the client application.

D. Auth. Req :

E. Ack/Rej
F. Refresh:

(2). U/T of

End-user send an authentication request to server, end-user needs

to input the Username and Password. Username and Password should
be consistent with DMIP domain/password.

End-User Client

s Server will response the Ack or Rej signal.
The DMIP list will be auto refreshed 1f data 1s changed.

Domain/password label

Domain/password edit

[P address label

Exit button

(3). DB
Ta

[P address edit
Connect button
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Domain_Name char Mac_address char
PWD char [P_address char
User_Type char Domain_Name char

Packet format

Example : DMIP?01:02:03:04:05:06! test:
Protocol : TCP

Port 80
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7. HOW to sct up DMIP server (PC)

0 gyt

Server View Help

Hit Name | In Folder | #Hits | Time Last Hit | Last Refered By

Server Options ‘?‘

General | RootDir  Server Name |

g | mw | =Ae |

Tptime: 00h 0

A. First make sure to assign the DMIP server(PC) with Physical IP address
B. Copy the folder, “DMIP” in the Installation CD to H/D of the PC, go to folder,
“DMIP”
and “SERVER” , under it, run the file, DMIPsvr.exe.
Go to Server Options as above figure
Select “Use This Server Name”
Fill the IP address
Check 1f the port number(80) 1s correct
If the above steps have been done, you need set DMIP client now.

@ mm Y0

3. How to set up DMIP client on which SecurityEyes software is running
A. Start Net Server
Please make sure “Start Monitor  is disabled to Start Net Server.

L
. L . )
Click to show below list for users to start Net Server functions.
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DMIP Server —> please enaple this runction

Note : After above steps are processed, you must go back to System Settings and click
“Start Monitor® to start again.

B. Go to [Hotline Modem and Message, Telephone, Center Login & DMIP Settings]
DMIP |: To setup DMIP for Main Server to be used for remote surveillance.

Login Name { Password ||Eﬁl

P 192.168.0.83

Refresh Time ’? Is test is Log.in
ssword to login

to the DMIP server.
[P Input the FIXED IP address of DMIP Server.
Refresh Time : For example, 1f 1t 1s 15 sec., every 15
sec., Main Server will update 1ts
current assigned IP to DMIP server.

4. How to operq
After user type, http:// (the IP of DMIP Server), and provide the Username and Password,
for example, test.

U/I of IE will be shown, now, user can access the DMIP Client after login.

Appendix 2 : Modem Connection Settings

Set up Modem of Local Server Site(Main Server) :
1. Under WIN2000 or WINXP, please click Control Panel/Administrative Tools/Services
to “start” the RAS Service by right clicking the mouse then pick “start” . If
“start” can not be picked, please choose “Properties” , and then change the
startup type to “Automatic” . See the picture below:
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=101 x|

| ﬁiﬁ%.|é§|J T

Tree I Mame | Descripkion | Stakus | Startup Type | Lag on As | il

% Services (Local) %Netwurk DDE D30M Manages s... Manual Local3ystem
%NT LM Security Sup...  Provides s... Manual Local3ystem

%NHIDIF& Driver Help... Started Autornatic LocalSyskem

%Perfurmance Logs a... Configures... Manual Local3ystem

%F‘Iug and Play Manages d...  Started Aukomatic Local3ystem

%Print Spooler Loads files ...  Started Aukomatic Local3ystem

%Prutected Storage Provides pr... Started Aukomatic Local3ystem

Manual Local3ystem

ioke Access Auk Creates a E‘-tari.ed_ EE] Local3ystem
%Remute Access Con,,, Createsa.,,  Started Manual LocalTystem
%Remute Procedure ... Provides th,,, Started fuikarnatic LocalTystem
%Remute Procedure ... Managest... Started arilal LocalSyskem
%Remute Regiskry Se,,, Allows rem,,,  Started Alikarmatic Local3ystem
%Remwable Storage Manages r..,  Started ukomatic Local3ystem
%Rnuting and Remat,., Offers rouk,,,  Started Aukomatic Local3ystem
& Runds Service Enables st...  Started Aukomatic Local3ystem b
%Se oiby Accounts .., Stores sec,, =Farted Aukamatic LocalTystem
%Server Provides R..,  Skarted Aukamatic LocalTystem
%Smart Zard Manages a... Manual Local3ystem
%Smart Zard Helper Provides s... Manual Local3ystem
8 System Event Nokifi... Tracks syst... Started Aukomatic LocalSystem LI

Note : Within the red circle, all of them are RAS services.

2. Create a connection (for Dial-up):
Step 1 :Go to Control Panel, pick<Network and Dial-up Connection>, then “Make New

Connection” , see picture below:

£3 Control Panel =100 x|
J Elle Edit Wew Favorites Tools  Help ﬁ
| e - 5 - G| @mearch CyFolders (@Hstory | B T X o | B

| address [ control panel GG

<] T om @
i

Accessibilty  AddiRemove  AddjRemowve Administrative  DatefTime
Options Hardware Programs Tools

[ - e

Gaming Internet keyboard Mousg
Options Options

s @ a 3

¥

Display

Falder Options

Modem ...

g

A

Fanks

)

Phone and  Power Options

Scanners and  Scheduled  Sounds
Cameras Tasks

Printers Regional

Options

a
Multimedi{ A551aNs sounds to events and configures sound devices

Connects ko other computers, networks, and the Internet
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=10l

File Edt View Favoritss Tools Advanced Help

deBack - = - 2] | Qisearch [Folders CAHstory | G5 2 X o | EE-

ﬁ

Address | Netwark and Diak-up Connections

j@sn|

o #
L

Incoming Local Area
Connections  Connection

1 object(s) selected

Step 2:Press “Next” .

Welcome to the Network
Connection Wizard

Uszing thiz wizard you can create a connection to other
computers and networks, enabling applications such as
email, Web browsing, file sharing, and printing.

To continue, click Next.

Step 3:Choose<Accept incoming connections>,

press “Next” .

Network Connection Wizard

Metwork Connection Type
“r'ou can choose the type of network. connection you want to create, based on
your network, configuration and your networking needs.

&)

" Dial-up to private network
Connect using my phone line [madem or ISDM).

¢ Dial-up to the Internet
Connect ta the Intemet using my phane line [madem ar ISDM).

" Connect to a private

h the Int '
Create a Virtual Priv i

\ el

through the Internet.

+ Accept incoming connections
Let other computers connect ta mine by phone line, the Internet, or direct cable,
CC t directly to r
Connect using my sernial, parallel, or infrared port.

=

T —
<Ean:(| Mest > I) Cancel |
N

T —
< Back (I Mext » I) Cancel |
N~

Step 4:Choose Connection devices, Step

“Next” .
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Network Connection Wizard

Incoming Yirtual Private Connection
Another computer can create a virtual private connection to wour computer
through the Internet or anather public: network.

&)

Select the check box nest to each device you want to use for incoming connections

Connection devices:
Hv|
1 Standard Modem
O ¥ Direct Parallel (LPT1]

Froperties |

Wirtual private connections to your computer through the Intemet are possible only if
your computer has a known name or IP address on the Intemnet.

iiyate conhections:

% Allow virtual private connections )

onnections

<Eack(| Hext » h Cancel |
N prd

<Eac(| Mext » h Canicel |
SN P

Step 6 : Press  “Next” .

Network Connection ¥izard

Metworking Components
Metworking components enable this computer to accept connections from other
kinds of camputers.

&)

Select the check box nest to the name of each networking component you want to
enable for incoming connections.

Metworking component:

=l

Client for Microsoft Metworks

Inatall... Uninztall Froperties |

Description:

Tranzmizzion Contral Protocol/|nternet Protocol. The default wide area network, protocol
that provides communication acrass diverse interconnected netwarks.

<ﬁac(| Hest > I\ancel |

AN 4

Step 7 : Press “Finish”
connection.

to complete a new

The new connection is “Incoming
Connection” .

Completing the Network
Connection Wizard

The connection will be named

To create this connection and save it in the
Metwork and Dial-up Connections folder, click
Finish.

Ta edit thiz connection in the Network and Dialup
Connections folder, select it, click File, and then click
Froperties,

N ————

Step 8 - Please select
User name and Password

“Incoming Connection”
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*= Network Connections

File Edt View Favorites Tools Adwanced Help pr— -
| General | Users | Networklng|
| S J l,ﬁ; r E= l|. ettt Users allowed to connect:
Address | @ Metwark Connections "| 1S .
~ ~ 1 5 Guest
Network Tasks ¥ | ) B | Q Helpfssistant [Femote Desktop Help Assistant Auccount]
o) [ #F SUPPORT_388945a0 (CH=Microsoft Corporation L=Fiedmc
Craatata nev ‘—o o7 TEST
cennecen | g wiorkrnan [workrnan]
# Setup a home or small
" office network.
My ISP
_‘gJ Delete this connection £ I 2
Change settings of this [ e ] [ Dielets ] [ Properties ]
connection "
Incoming e
Mew User 1125 ]
Other Places
Uzer name: |TEST |
Ga Conkral Panel tq_
‘a My Metwork Places i B Full name: | |
My Documents b Delete Pazsward: | il |
a fly Computer Incoming Conneckior
Confirm password: |"" |
=
EEETD +  LAN or High-Speed Internet v [ alis | [ cancer | ]

Step 9 : Please fill in the IP address for “From:” and “To:”
The address 1s for Modem connection. Fill the range of IP address of clients,

“TOH

at the below picture.

which are to be connected to the server, in “From” and

!_;_ Incoming Connections Properties

General | Users Networking|

Metwork, components:
T Internet Pratocol [TCPAAR]

Filz and Printer Sharing for Microsoft Metworks
OasS Packet Scheduler
Client for Microsoft Mebworks

Urinztall

Irztall....

oming TCP/IP Properties

Metwork access

Allovs callers to access my local area network

TCP/FP address assignment
(:} fzzign TCPAAP addresses automatically using DHCP

(%) Specify TCPAP addreszes

Ere: [ 11 1m0 1 o
Ta [ 111 .11 1 20
Toatal: 1

[] Alloww calling computer o specify itz own [P address

[ Ok ] [ Cancel

Set up Modem of Remote Client Site : Create a connection (for Dial-up)
Step 1 - Go to Control Panel, pick<Network and Dial-up Connection>, then Make New
Connection, see picture below:
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Printers

® @

Regional  Scanners and
Cplions Cameras

8 %

Scheduled
Tasks

Sounds &
e 2 hssigns sounds to everks and canfigures sound devices

{1 Network and Dial-up Connections =10l x|
J Eile  Edit Wwiew Favorites Tools  Help | J Flle Edit Wiew Favorites Toolks Advanced  Help ‘
= & oy = —
| #Ei - 5 - G| @Eearh CyFolers (gstery | B2 T X o | - | duBack + = - 5 | @search TFolders (WHstery |05 B X w | FE-
| Adkess [ Cantrol Panel ~| ¢ | MtwwkandD\a\—upCunnect\Dns =] & ‘
] g =
= i, =5
< Bk W4 il
accessbilty  Add/Remove  AddjRemove Administrative  DatejTime Display  Folder Options ~ Fants Local Area
Options Hardware Programs Toals Connection
A G os D L] i
Gaming Inkernst  Keyboard Mouse IC Contral  Phoneand  Power Options
Optians Optians Set Modern ...

Connects ko other computers, networks, and the Internet

1 object(s) selectad

“Next” .

Step 2:Press

Welcome to the Network
Connection Wizard

Uszing this wizard pou can create a connection to other
computers and networks, enabling applications such az
e-mail, ‘Web browsing, file sharing, and printing.

To continue, click Nest.

Step 3:Choose<Dial-up to private network>,

press “Next” .

Network Connection ¥izard

Metwork Connection Type

*Y'ou can choose the tupe of network. connection you want to create, baged on
your network, configuration and your netwarking needs.

)

dern ar [SON].

" Dial-up to the Internet
Connect to the Internet using my phone line [modem or [SDM).

" Connect to a private network through the Ink t
Create a ‘itual Private Metwork [YPM] connection or tunnel’ through the Internet.

" Accept incoming connections
Let other computers connect to mine by phone line, the Internet, or direct cable.

Hh

" Connect directly to p
Connect using my seial, parallel, of infrared part.

O\

<Eackm Iﬂext)l Cancel |

N\ A

<Eack(| Mest > D Cancel

AN /

S

Step 4 * Choose Connection devices,
“Next” .

Step 5 ¢ Input Telephone number for

N~S—

connection.

117

press



SecurityEyes software manual ©Provideo

Network Connection Wizard

Select a Device
Thiz is the device that wil be used to make the connection.

“t'ou have more than one dial-up device on your computer.

Network Connection Wizard

Phone Number to Dial
“r'ou must specify the phone number of the computer or network. you want to

Type the phone number of the computer or netwark, you are connecting to. |f you want
your computer to determine automatically how ta dial from different locations, check Use

dialing rules.

connect ta.

Lirea code;

Lountry/region code;

| 5]

[~ Use dialing rules

<ﬁack‘ i ﬂexnm Cancel < Back (I Mest » h Cancel
N 4 N\ .

Step 6 : Press  “Next”

Network Connection Wizard

Connection Availability
“Y'ou may make the new connection available to all uzers, or just yoursel,

*r'ou may make this connection available to all users, o keep it only for your own use, A
connection stored in your profile will not be available unless vou are logged on

Step 7 * Input name for the connection name,
for example, test and press
“Finish”

Network Connection Wizard

Completing the Network
Connection Wizard

B name you want to uzse for this conTEeses;

gate this connection and save it in the
Ehwork ang e errefeitiET,

ipish.

edit thiz connection in the Metwork and Dial-up
ringctions folder, select it. click File, and then click
operties.

Add a shortcut to my desktop

e o~
< Back <i Hext > D Cancel < Back (I Finizh i) Cancel
N 7 \

Step 8 : You should click
Connection”

“Incoming Connec
window to start the connection again, take the

NOTE
The connection name have to be set as
same as the User Name for Incoming

Connection.

“Server IP

address” from the below right picture, for example, “111.111.1.10" , you

should use the IP address for connecting to the Main Server with the IP address.
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i ppp Status e[ - ppp Status
General | Details General | Details |
Connection Property Walue
Status: Connected Device Name Topic 56k External Data Fas Vai...
Diuratior; 00:02:19 Device Type madern
_ Server lype FPF
Speed. 20.0 Kbps Tranzports TCFR/IP
o Authentication M5 CHAP W2
Activity _ Carpressian MPPC
Sent w 1 Feceived FPP rmultilink. framing — OFF
= Server IP address 111.111.1.10
B_l.JtESZ 1 ,ETB 5,258 Client IP addrezs 111111111
Compression: R3E hE
Errors: a 1]
| Properties | [ Dizconnect

Cloge Cloge

Appendix 3 : Net Connection Settings

Q “ Why I cannot see any video via SecurityEyes_Remote software? I am sure there 1s no
problem for my internet connection.

A “ Please check 1f any firewall was set at Main Server or Remote Client sites. If yes,
please open port 7000 and TCP/UDP Dual protocol in firewall settings.

Q: I musing Firewall or Router for my network environment. What PORTS I need to open
for Remote Surveillance software?

A “ Please open the ports as follows -
Ht tp(WebCam server)-80[ changeable] ~Remote(SecurityEyes_Remote)-7000 ~PDA-1025 ~
Multicast(SecurityEyes_Multicast)-4001.
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Q: After [ enabled “Modem Server” on SecurityEyes Main Server and have the Main Server
connected to internet. Why the Remote Client sites cannot be connected to Main
Server via Internet Explorer by modem? For both ends of Main Server and Remote Client
sites, [ used modem to get internet connection and I’ m sure there s no problem.

At About “Modem Server” function on SecurityEyes Main Server, it only supports

“SecurityEyes_Remote ” program. Please install SecurityEyes Remote on Remote
Client site to do remote surveillance program.

Appendix 4 : Configuration for Frame Rate Sharing on PV-155 & 157 VPRO

For PV-155 & 157 VPRO, the total frame rate is A fps (NTSC color system)/ 16 video
input channels. Each video channel can get A/16 (frames/second). Under this rule, other
channels can get more frame rate if we disable some channels.

For example : If we disable 4*video channels, the left 12*video channels can get more
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Trame rate, A/12(1ps) TOT cach channel. About how to disable channels,

please refer to “Enable Camera” of SecurityEyes Main server

[f you purchased PV-155 & 157 VPRO and want to use 4, 8 or 12 video channels. Please
disable the channels as follows -

(1). 1f you want to have 12 inputs only, you can connect 12 cameras to input channels
as the sequence of from CHO1 to CH12, and disable CH13, CH14, CH15 and CH16, and
then more frame rate will be allocated to the 12 connected cameras.

(2). 1f you want to have 8 inputs only, you can connect 8 cameras to input channels
as the sequence of from CHOl to CHO8, and disable channels from CHO9 to CH16, and
then more frame rate will be allocated to the 8 connected cameras

(3). 1f you want to have 4 inputs only, you can connect 4 cameras to input channels
as the sequence of from CHO1 to CHO4, and disable channels from CHO5 to CH16, and
then more frame rate will be allocated to the 4 connected cameras
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Appendix 5 : Configuration for SMS Server

1. To use SMS function, first you need install one GSM/GPRS modem on your PC, which
can be Main Server or any PC. The PC with the modem 1s called SMS Server.

2. You can find SMS_Server installation on the installation CD, please install to your
H/D and then execute the SMS_Server at the first time.

3. After the installation, you can go to “Programs” , “SMS Main Server” and select
“SMS Server” .

4. The prompt as below :
GSM Device Setting X

CiOM Port: Cioht - Cpen

GEM Modem Information:

Setting

IR Y.
Select Band: ,—_l

Test SMS sending

hokile Mumber:

Cancel |

Press “Open”

5. The prompt as below :
Baudrate should be set to 115200
Databits should be set to 8 bits.
Parity should be set to None.
Stopbits should be set to 1 bit.
Handshaking should be set to Hardware.
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COM Setting X
Baudrate
" 1200 7 14400 " 5R000
" 2400 " 19200 " &7EO0
(™ 9g00 ™ 38400 (* 115200
Dratabits Parity Stophits
" Gbits + Mone (1 hit
(" Bhits ™ Odd " 15bit
™ 7 btz ™ Ewen ™ 2bits
i+ &btz ™ ark
™ Space
Handshsking
" ot
o Software ({ONHOFF)
(" Hardware (RTSICTS)
[ ”
Press “OK

6. The prompt as below :
Fill the pin number of the SIM card inserted into the modem to the filed, “Pin:”
And press “Set”
Select Band the modem 1s using
Fi1ll the Mobile Number and write some test message under 1t
Press “Send” to test if the message can be sent to the mobile phone associated with
the number.

GSM Device Setting ]

COM Port: O hd Cpen

S Modem Information:

Setting

PIr: Q
Select Banch: l—_l

Test SMS sending

Mokile Mumber:

Cancel
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F SMS Server

SIS Infarmation

Send Success: 0O

Send Failure: 0O

Device Infarmation

“ender:

Product:

Signal Strength:

SecurityEyes software manual ©Provideo
T. The prompt as below .

%]

Device Setting Server Setting
ShS Log == Account Setting
Hidle: Exit ==

Setting”

8. The prompt as below :

Keep the port number to be 6886, which is the same one at
Keep the 2 1tems unchecked under

Server Settings
General l Meszage Filer ]
Metwork

Part:

Startup
[~ Auto Start Service when Server Startup

r

Press “Server

“SMS alarm settings”

“Startup” and then Press “Message Filter”

X

ar. | Cancel
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0. The prompt as below .

Keep “Video Loss” , “Disk Full” , “IO Motion” , “Motion Detect” checked.
And press “OK”

Server, Settings El

General Meszage Filter I

Allovwy Message Type

w5iden Lost
[WiDizk Ful

[wliD Trigger
[w]iCamera Motion

ak. | Cancel

10. The prompt as below :

F SMS Server [‘S__<

SMS Information

Send Success: 0 Device Setting Server Setting

Send Failure: 0

SMS Log == Account Setting
Device Information
Vendsr: Hicke: Exit ==
Product:

Signal Strength:

Press “Account

Setting”

11. The prompt as below :
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Press the second 1con(from the eft, Add C ltent) to create an Account.

Edit Account rg|
ftem | Data
£ >
12. The prompt as below :
All of the “Login ID” , “Password” , “Country Code” , “Mobile number” |,
“Telephone” , “E-mail” , “Address” , “Note” must be filled in. and “Login ID”

and “Password”
“Save”

Client User Infomation

Login 10

Pazsward:

Information

Courtry Code:

should be matched with the ones at

haohile number:

X
=
Cancel

Telephone:

E-mail:

Address:

Mote
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—  13. Ine prompt as oelow - .
If you have created an Account, “11117 , youwill see it is under “Address Book™
Press “X" to exit the “Account Setting’

X OE
- 2| Address Book tterm | Data
ﬂ 1111 lobile Mumber 0910666444
Login Titme:
Login IP
< |

14. The prompt as below :
Press “Start Service” and “Exit”

(%]

[ SMS Server

SMS Information

Send Success: 0 | Device Seting || Server Satting

Send Failure; 0

SMS Log == Account Setting
Device Information
vender Hide: Exit =
Product:

Signal Strength;
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Q& A
Q1 : If I need to connect to the Main Server by several SecurityEyes Remote clients at the

Al : There’ s no need to setup different accounts to login at the same time by different

Q2 :

A2:

Q3 -

A3:

same time, how should I setup the Accounts ?

remote clients. The SecurityEyes Main server allows same account to login at the same
time.

Every time, after I have done the setting for Modem described in Appendix 2 for remote
connection, what I need do?

Please go to Start Net Server to enable Modem Server, then the remote connection for
Modem Server 1s ready for use.

Could you describe the Schedule Setting and normal setting more?

Regarding Schedule Setting function, I describe the whole picture of our function as
follows -

128



R

ﬁ? SecurityEyes software manual ©Provideo
T BacKkground - NOImally, 10T SECULLly applicatlon, Lnere are 2 periods, wWiich are normal
working hours and off duty period.

(1) at normal working hours(for example, from 9 : 00 to 18 : 00), since people are on
duty,

a. you can set full time record or record by motion detect(refer to “Enable Motion
Detect” for each camera.)
b. also, you need start recording and start monitor(refer to “Record” )

(2) at off duty period(for example, afterl® : 00 and before 9 : 00 at weekday, the whole
day for weekend, National Holiday.) since noone will be there, you can do the setting
in Schedule Setting beforehand and the software will consider the setting to have
higher priority over normal working hours for recording, which means all of setting
(1).a will be i1gnored.

Now,

1. During the schedule,

If you want to have record by motion detect function, you need enable Record and
Motion Detect.

If you want to full time record, enable Record only.

Also, the cameras should be selected.

(refer to “Schedule Setting” )

2. When the schedule ends, all of settings for normal working hours, (1).a and (1).b
will start to be valid.

Note : Please be noted that, Schedule Setting is at “Schedule Setting”

Q4 : Could you describe one more scenario about the Schedule Setting?

A4 : Regarding Schedule Setting function, I describe the whole picture of our function as
follows -

Background : Normally, for security application, there are 2 periods, which are normal

working hours and off duty period

(1) at normal working hours(for example, in the morning), you did some setting for
one schedule from 7:00 pm to 11 * 59 pm(off duty period) and you set 1t to Full
Time Record by enabling Record only.

(2) but, after the schedule starts, for example, you run back to office at 8 : 00 pm
and you disable “Start Monitor” and want to change any settings, now, you have
only 2 choices as follows :

a. do not change any setting until the schedule ends. or
b. delete the schedule entry of between 7 - 00 pm and 11 : 59 pm from the list to
make the schedule invalid first, and then do the setting and add a new schedule

entry again.
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