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Chapiter 1: Brief Introduction

1.1 Precavtions

1.1.1 Keep theunit away from heating appliances and electrical noise generating devices
such as mators and televisions, these noise sourees can interfere with performance
of machine,

1.1 2 Keepaway from AC power source when install the telephone cables,

.13 Avoidusing thesame power supply owtlet for computers and other office equipments,
otherwise, the system operation may be intermupted by the ind we tion noise,

1.1 4 Unplug during install or remove the expansion boards, and the hoards should be
installed or remowod vertically to avoid short circuwit,

115 After system is started if it dpes not operate properly, please restart it, ifit is still works
improperly, please contact with youwr dealer.

.16 This unit should bekept free of dust, moisture, high temperature and vibration, and
should not be exposed to direct sunlight.

1.1.7 Mever atbempt to insert wires, pins, etc. Into the vents or otherholes of this unit.

1.1 8 Donotuse benzine, thinner, orthelike, or any abrasive powder to clean the cahinet.
Wipe it witha soft cloth,
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1.3 Names
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1.1 Unlock Svstem Password

Formar: ** 0 ABCD #
ABCD = System password { Default is 1234 )
Deseription: Passwond is required for entering the system programming mode.
Erample: Unlock system by password before system program;
Operating: Lifts extension 801 — Input ** 01 1234 # — Hear [System unlockod
iz sweoessful, you can start operating F— Start programning .
@ I. System programming can only be performed by extension 801,
2. Reguired Telephone Set: DTMF dial mode,
3. Start with * key, and end with #key, no need to hangup 801 while
oo gramoming, otherwise you need to unleck system again by password
to Start next programming.
Allows wse * key to re-program if any ermor ocour during program ming,
moed not hangup,
4. System will inform wser setting is whether sueoessful or failured.
5. Herein after, all programming is after nnlock system by password.

1.2 Change Svstem Password
Formar: *02ARCD #
ABCD = System new passwond.
Eragmple: Change passwond to 56TE,
Operating: Lifts extension 80— Input 1234—Input * 02 5678 &
Sug gest administrator chang e system passwond before wing, plesse
contact with service center of supplier in case forget passwond.

2.3 Internal Call
Allows anextension wser tomake a call to another extension,
Formar 1 ABC { When extension is at non-direct access OO line maode)
Formar 2: * ABC { When extension is at direct aceess OO0 line maode))
ABCD = Extension number
Example I Extension B0 is at non-direct access mode, he calls extension B0,
Operaring: Lifts B0OE (hear internal dialing tone) — Input 806
Erample 2: Extension 807 is at direct access mode, he calls extension B0E.
Operating: Lifts 807 (hear external dialing tone)—-Input * 208,
'ﬁ | . Ringback tone {15:45) is sent indicates call made suceessfully.
2. Internal call is free charge.
3. Internal dialing tone is more reedy than exiernal dialing tone.
4. Intemal caller D will be displayed when intercom, s=ay Ext.,

B0G will display 808 when Ext. 808 call it. (For model
TC-2000H and TC-2000PF )




24 Outside { C0O ) Line Connection Assignment

Formar : * 3ABCDEF#
ABCDEF =00 line jack need to he connected

Deseription; Assigns which CO line{ 5] is connected to the system or not.
Erample: Connect C0 lines with jack 12345,

[nput format * 3 12345 # can enable OO0 line 1,2,3,4,5,

l.%’-“ When extension user make external call it will enter OO line according
to priorty, e.g the first call will enter linel prionty, meanwhile, the
second call will enter line 2 incase it & free. We had better connect OO0

lines used for reeeive incoming call freguently with after jacks bocause
anterior lines are occupied by outgoing calls often.

2.5 Acecess Outside (OO ) Line Instruction
Allows ma ke external call by amy one of following methods 2.5.1-2.53,

281 Access CO Line by Dial 0 or Tap Hoeokswitch
Example: Extension B8 is at non-direct access mode, he makes exicrnal call.
Operating.: Lifts extension B0 —-Press (0 or tap hookswitch) —=Input number,
l% Related setting please refer 2.5.4.

252 Access OO Line Directly
Ervample: FExtension 808 iz at direct access mode, he makes extermal call.
Cperadng: Lifts extension 808 —Input number will enter free OO0 line.

IF Related setting please refer 2.5.4.

253 Access Preferred OO Line
Formar I #M [ At non-direct access OO0 line mode)
Formar 2: * &M [ Atdirect access OO0 line mode)
M= 0 line jack number
Example: Extension BDE is at non-direct access mode, he wants to make extemal
call via OO0 line 3.
Chperating: Lifts extens ion 20— Input #3— Input phone number,

254 Dvirect / Mon-Direct Access CO Line Assignment
Formarl: *RABCN#

ABC = Extension number
M = 0= Mon-direct acoess OO line mo de
M= 1=Access OO line directly
Formar 2: * & M) # | Disable access CO line directly for all extensions )
Degeription: When N =0, extension will be at intercom state a8 soon as off-hook,
wser can input extension number directly to make intemal call, but
he must dial O or tap hookswitch to get extemal dial tone hefore input
phone number when he necds tomake external call.



When N = 1, extension will enter free OO0 line a5 soon a3 off- ook
and wser can input phone number directly, bt he must input * ABC
when he needs to make intemal call.

EE’ l. Suggest assign M = 1 { access CO line directly) for extensions which
make external calls freguently.
2. Related operating please refer 2.5.1 /251,

2.6 Ringing Extensions of Certain CO Line | For Operator Attendant Service)
Formar: * INNARBCD #
M =00 line jack number
ABCT = Last digit of extension number.
Dregeripiion: Assign which extensions will ning when has incoming call via
cortain OO0 line,
Exgmple: Assign extensions 803 and 804 will ring when has incoming call on
00 i 2
Operating: Input* 12 34 #
l% . Allowsassign upto eight extensions ane ringing &t the same tinme
for cach OO ling, the new setting will replace the old one.
2. Ringing extension can be selected from jack MO .01 to O only.

1.7 Answer Incoming Call

LT.1 By Ringing Extension
Dreseripiion : Extension user can answer the phone by lifis ringing exension which
pre-assigned for operator attendant mode purpose, however, none of
extension will ring at awto-attendant mode until caller input extension
number or dial related number to access operator.

2.7.2 By Non-Ringing Extension { Call Pick Up)
Formate 1@ #7 [ Atnon-direct access CO line maode )
Formare 2: * &7 | Atdirect access C0 line maode )
Deseription : User can answer the phone which ringing at other extension.

1.8 Answering Mode Assignment

LR Operator Answering Mode
Formae 12 * 21 # (ANNCO lines at Operator Answering maode )
Degeriptior: Operator lifts ringing extension can answer incoming call.

LE2 Aute-Attendant Answering Mode
Formar I * W # {ANNCO lines at Auto-attendant Answering mode )

Formar 2 * WM # ({ Certain OO lines at Awto-attendant Answering maosde)
M =C0 line jack number



Drezeription: External caller will hear outgoing message { OGM) when he enter
line which is at autp-attendant service mode, none of extension ring

until he input e tension number or call operator,
'% When necd to assign some C0 lines st awto-attedant answering mode,
we can assign all O0 lincs at operator answenin g mode first by *21#,
then assign auin-atiendant mode for certain OO0 lines by * 2000 #

2.9 Attendant Extensions Assignment

Formar 1 * 25 ABC# | Atendantl, default setting is extension K02 )
Formar 2: * 26 ABC # [ Attendant, default setting is extension B3}
ARC = Extension number
Dreseription: Allows assign two attendant extensions for service at anto-attendant
mipde, when caller dial @ call will go to attendant 1, and it will be auto-
transferred to attendant 2 when attendant 1 is busy, howey er, system
will sgarch froee extension from extension B02 to BDE for answering

when both attendant extens ions are busy,

210 Ouigoing Message ( OGM ) For Auto-Attendant Service
And OGM Recording
Format 1 *22MN# (| For maedel TC-2000H )
M=1=00GM1 =15soconds
WN=2=00GM2 =725 seconds
MW=3=00M3 =723 secomnds
Deseripiion: Allows record up to three picces OGM for aute-attend ant service.
Faollowing ecamples of OGM which is played in different conditiomns:
(MM T: "Thisis A company, for the zales division, press 803; for the service
divizion, press 8 for fax, press B0R; to call operator, press O 7,
(M 2: “Sorry the extension you dialed is busy, please dial another extension
or dial 0 for operator ™.
(M 3: “Sorry the extension you dialed is not answering, please dial another
cxtension, or dial O for the operator ™.

Formar 2: * 22 & (| For other miodels)
Deseripdon: Allows record up to | Szeconds OGM for aute-attend ant service,

mefer above O0GM 1 as example.

2.40.2 Listen Recorded Messapge
Formar 12 *IINF (| For model TC-2000H omly)

Formar 20 * 338 { For other models)
M =1 =Listen OGM 1
M =2 =Listen OGM 2
M =3 =Listen OGM 3
Deseripiion: Allows to play back reconded message to verify its performance,
l%: Recording by high guality handset in guict environment can get
hatter timbre, A beep tone indicates user can start reconding and
the last recording will replace the old one,
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211 Call Permission Management

l% Following L.11.1~ 2.11.4 are ineffective for model TC-2MHH,
please refer 2.11.5 ~ 2.11.7 about mode] TC-2 MM H.

L1111 Class Assignment for Certain Extension

Formar1: *S1ABCM #

ABC = Extension number

M=0=0nly call numbers with permitted front digits. {Refer 2.11.4)

M=1=Mo restrictiomn.

M=2=Intermational call is forbidden { default setting).

M=3=Long distance call iz forbidden.

M=4=Muaot allowed call numbers with front digits in group A {Refer 2.11.3)

M=5=Maot allowed call numbers with front digits in group B, {Refer 2.11.3)

M=6H=nly permit to make internal call.

Ervample | :Assign extension 806 is not allowed make long distance call, extension
#09is not allowed call numbers with forbidden front digits in gourp A,
cxtension 816 is only permitted to make internal call.

Operating: Input * 51 8063 #— 8094 #—E166#

211.2 Class Assignment for All Extensions
Formar » * 51 M #
M iz the zame as 2.11.1
Evample : Assign extension 804 and £10 are not allowed to make intemational
call{ M=11), others are not allowed to make long distance call {(M=3).
Operating: Input * 51 3§—8042 §—R10 2 #
l%‘ We can use * 51 3 #do assignment for the most extensions first,

2.11.3 Forbidden Phone Number
Formar 1 *S2ABCD# | Group A
Formar2: *S3ABCDE | Group B )
Formar3: * 81 & | Cancel Group A)
Formard: *53# | Cancel Group B )
ABCD = Front digits of forbidden phone number
Drezerip tior! Phone numbers with these front digits are forhidden,
Example: Assign front digits 57 38 to group A.
Orperating: Input * 52 5738 —4#

2114 Permitted Phone Nomber
Formar I * 84 ARCD #

ABCD = Front digits o f permitted phone number
Formar 2: * 84F (| Clear permitted front digits)
Dreseription : Only permit call phone numbers with these front digits,
Example: Assign0757 (010 sz permitted front digits, and extension 803 is only
permitted to call numbers with foont digits 0757 /010,
Operating: Input * 54 0757 #—=010 §—*51 E03 0#
Allows assign up to ten picces front digits and maximum of four digits
fior each piece.



'E Following 2.11.5~ 2.11.7 are only effective for model TC-2000 H.

2115 Class Assignment for Certain Extension
Formar I *58 ABCM #
ABC = Extenzion mumber
M={= Mo restriction.
M=1 ~4=Mot allowed call numbers with front digits in groups 1 to 4 {refer 2.11.7]

M=5- 6=nly permit call numhbers with front digits in groups 5 to 6.refer 2.11.7)
M=T=Only permit intemal calls.

Lile Class Assignment for All Extensions
Formar : *88 M #
M iz the same as2.11 .5
Enpmple @ Asgign extension 8 to class 2 { M=2), others to class 3{M=3).
Operating: nput * 58 38 — *58 B4 2 &
'% We canuse * 58 3F do assignment for the most extensions first.

2117 From Dvigits of Phone Number Management

Formar {: * EM ABCD #
ABCD = Front digits of phone number

Formar 2: * S8 F [ Clear front digits of certain group)

M=1 ~4=Mumbers with front digits in these groups are forbidden.

M=5~6=0Unly call numbers with permitted front digits in these groups.

M=T=0nly for intemal commumnication.

Erample: Assign front digits 0757 /01 0to group 1, and extension 803 is not
allowed to call numbers with front digits 0757 /0 10,

Operating: Input * 5 1 0757 #— 0108— *38 B03 | &£

.l%‘ Each group can have up to ten pioces front digits and o imumy of
four digits for cach piece.

21018 Extension is Permitted Use Certain CO Ling Only
Formar: *42M ABC#
MM = L0 line jack number
ABRC = Extension number
Degeription: The assigned extension is permuitted wse only designated OO0 line
to make external call.
Example: Input * 42 4 803 # can assign extension 803 is permitted wse only
0 linez 4.
IE . Any incoming call can be transferred to this assigned extension, and
thiz extension wser can pick up any incoming call.
2. This extension can have only ome OO line to make external call.




1LY Exclusive OO Line of Superior Extension
Formar: *41M ABC#
M= C0 line jack number
ABC = Superiors extension mumber
Deseription: The superior has exclusive OO0 line which is forbid wsed by nommal
X tension wsers, moreover, this superior can also uwse other OO lines,

Each exclusive line can be shared by up to four superior extensions,
Example: Input *413 808 # can assign OO0 line3 a8 exclusive line for superior
whose extension is BIE.

'E |. The last setting will replace the previous one
2. Use format * 3 ABCDEF #can cancel settings 2.1 1.8 and 2.11 9 {refer 2.4)

1L Executive Busy Owerride (EBCY)

Formar @ #9N
M =0 line jack number
Deseription: Authorized wser {superion can interpose a busy line,
Erample: Extension 801 wants to interpose OO0 line 4 even it is busy,
Cperating: Lifts B0]=—= Input & * 9 —= Access line 4 after two seconds,
Umly extension 801 is permitted use this function, we ane
imes ponsible for any result from wse this function,

21011 Extermal Callis Time-limited

Formar 12 *9ABC MN £ ( Assipgnment for certain extension)

Formai2: *9ABC# { Cancel time limited for cerfain extension)
ARC = Extension number
MM = Limit time =01 ~ %9 minutes

Dreseription: The line will disconmected awtomatically when time is up.

Evample: Assign time limit is 15 minwtes for extension 805

Orperating : Input * 9 805 15 #

@ l. Input timee by bwo digits, exemple, 1 minute is denoted as 01,
2. Omly effective for extemal call.



212 Call Transferring Manage ment

2121 Busy Transferred
Formar 1 #0ARBC | Assign busy transferred]
ABC = Entrusted extension mmber
Formar 2: 80 | Cancel busy transferred)
Dezeription: Extension user can input # 0 ABC on his phone to assign calls ane

(£

transfiemed to entrusted extension awtomatically when his phone

i5 husy,

Alloows serial transfemring up to five extens ions, it is say, the entrsted
o tension can entrest other extension to answer incoming call when
itis busy, and so0 on,

l. The new setting will replace the old one.

2, This function is ineffective for model TOC-200HH.

LI1L2 Unconditional Transferred
Formar: &% ARC
ABC = Entnisted extension number

Dhegeriprion: Extension user can input # * ABC on his phone to assign calls are

transferred to entrusted ex tension automatically at any time.

IE The extension cannat be used until setting is cancelled, just need to lift
that extension and then on-hook cancancel setting.

L1233 Transfer Incoming Call by Man

Formar . Tap hook-switch + ABC
ABC = Extenzion number

Dhes oription:

Condition {:

Conditlon 2:

Condition 3:

Conditior 4

Extension A wants to trans fer an incoming call to extension B, he
should tap hookswitch and input extension number of B, they can
build internal communication as soon as B lifts handset.

However, if B is busy A will get back to extemal caller, unless B has
been assigned busy transfer function , =0 the call will be transfermed to
entrusted extension awtomatical Ly,

External caller is listening music while transfemring, whoover A or B
i= hangup the remain party will get through caller

Different conditions would happen when extension B is free;

A docsn't hangup, B answer the phone within 25 seconds can build
intermnal call with &, whoever & or B is hangup the remain party will

get throwgh to caller.

A doesn’t kangup, B docsn’t answer the phone within2 5 seconds,
Awill get back to caller,

A hangup, B answer the phone within 25 seconds can get throwgh
to caller,

A hangup, B will stop ringing if he doesn’t answer the phone within

25 seconds, then A start ringing if it is free;if A iz busy or no answer
within 2% seoonds the line will be disoonmected.

=11 =




2.13 Party Conference (1 C0O& 2 Extensions)

Format @ Tap hook-switch = * - ARC
ABC = Extension number
Deseriprion: When an extension user is on the phone with external party he can
add one more extension on the same line by tap hook-switch then
input * ABC { ABC is additional extension number).,

2.14 Flash Time
Formar: *EIM#

M=1="T5ms
M =2 = 1{ims { default setting)
M=3=1Xms
M=4=15ms

M =5=20ms
Dreseription: Flash Time is duration between on-hook and re-oft-hook, if user
dpean't off-hook when flash time iz up will be regarded as hangup,
if wser off-hook within flash time will be regandod wser is ready to
transfer call.

Exemple: Flash Time is 1200m=, if wser docsn’t of f-hook after 1 200ms will be
regarded as hangup; if user off-hook after 1 200ms will be regarded
ready tomake cally if wser off-hook within 1200ms will be reg arded
ready to transfer call.

2.15 External Call Waiting

Formar: Hookswitch + #F9

Dregeription: When extension wser is on the phone with external caller, when has
Beep tone is heand may indicates has another call is incoming, if user
want toanswer this call he can tap hookswitch and then input #99 to
place cumrent call is on holding and answer new call, this uwser will get
hack to the first caller as soon as the second caller is on-hook,

l% Should apply this serviee from lecal telecommunication camier first,

L16 Verilv Holding Music

Fornut @ *24 8

Deseription: User canwerify holding music performance.

l% l. Model TC-2000H is allowed input extemal music as holding music,
it has a volume switch can adjust holding music, sometimes mute is
cansed by the volume is adjusted to oinimmm,

2. Venfying just for reference, real timber should be werified in practise.

=2 =




2.17 Extension Number Assignment
Formar 1 * Tabe ABC #
abe = Onginal extension number ai factory setting{(E01-E32)
ABC =Mew extension mumber
Dreseripiion: Allows change extension number for certain jack.
Example: Change cumrent extension number 803 to 333, 80410 128
Cperating.: Input * 7E03 3338 — B4 12E#,
ﬁ 1. Same extension number is unallowahle |
2. Extension number can be sssigned from 100 - 999 freely,

2.18 Extension Number Confirmation
Format 12 # 8L | For model TC-20M0H §
Deseription : Extensionuser input this formeat onhis phone can see its jack number
and current extens ion number.

Example: Original extension number 804 has been changed to 123, user can sec
804123 is displayed which indicates original number is 804 and cumrent
extension number is 123,

Formar2: #§1

Descripiior: System will report extension number and its port number afer user
impt this format on his extension,

l%‘ This programming is ineffective for model TC-2000H.

2.19 Restore All Extension N umbe rs
Formar @ %7 MM #
Description: Restore all extenzion numbers to factory setting 801 832,

120 Factory Settings (Default)
Formar > * 6 0M #
Dregeriprion: All data can be restored to factory setting except followings:
1. Cutside line conmection ass ignment,
2. Extension number settings,

KNomie foctory sattings for pour reference as following :

No Fundion Defanlt Setting

I Service made Ciper aior atiendani

2 Ringng exiensions B0 P B2 F W03 T R

F | Atiendani extensions fr auk-aitendant B2 /B3

4 Access OO lme maode izl O or gy hookswiich
5 Caller ID¥ sigmal Adapl with FSE, DTMF
& Hookswiich Nash inme TN (M=2)
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